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Looking to maintain a career at a professional workplace as a 911 Telecommunicator 
where  knowledge will be utilized, as well as enhanced. Self-motivated and highly 
collaborative development in a team infrastructure.

EXPERIENCE

911 Telecommunicator
ABC Corporation - APRIL 2004 – APRIL 2008

 Received and processed voice and TTY 911 emergency calls, non-
emergency calls, Crime Stoppers calls, including after-hours contacts .

 Responsible for answering of emergency 911 related calls and 
dispatching appropriate police, fire, and ems units.

 Received public emergency and non-emergency calls and supervise 
response prioritization, effectively dispatching to official units while 
tracking data in the computer-aided-dispatch (CAD) system.

 Mitigated risks and emergency response delays by efficiently 
monitoring public safety field units.

 Coordinated basic life support (BLS), advance life support (ALS), 
paramedic ambulance responses and life flights to deliver advanced 
emergency medical dispatch life support.

 Investigated call records, call notes, aliases, vehicle and known 
associates information to connect crimes and potential location of 
suspects.

 Maintained contact with caller, gathering any additional information 
needed and dispatching emergency service personnel 
(ambulance/fire/police).

911 Telecommunicator 
Delta Corporation - 1999 – 2004

 Determine the nature and location of the emergency Determine 
priority and dispatch police, fire, EMS, or other units as necessary 
using computer.

 Operate a variety of communications equipment, including radio 
consoles, telephones, and computer systems, as well as proprietary 
programs.

 Responsible for all 911 calls for Police, Fire and Ambulance Full Leads 
Access Certified, IWIN Certification, EMD Certification .

 Operate a multi-line telephone console system, alerting system, and 
TDD system for the deaf and hearing-impaired Translate information 
to the .

 Answer and prioritize incoming 911 calls on a 20+ line switchboard.
 Reduced workflow down time, effectively monitoring a multi-

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


frequency, multi-channel radio system with multiple agencies and 
organizations and an alarm/remote monitoring system used for fire, 
intrusion, access control, maintenance, and environmental protection.

 Responsible for verifying NCIC/TCIC and Regional database 
&quot;hits&quot; to confirm identity of subject or article.

EDUCATION

 Masters in Homeland Security: Intelligence Studies - 2015(American 
Military University)

SKILLS

Customer service, Telecommunicator, Effective Listening skills.
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