SOPHIA BROWN

Account Analyst

e PROFESSIONAL SUMMARY

Dedicated Account Analyst with 10 years of experience in financial
data analysis and operational strategy. Expert in utilizing analytical
tools to enhance business processes and drive profitability. Proven
success in collaborating with cross-functional teams to deliver
actionable insights and optimize account management. Eager to
contribute to a results-oriented organization focused on growth.

@ WORK EXPERIENCE

Account Analyst (Billing) 3 Jan/2018-Ongoing

Seaside Innovations X Santa Monica, CA

1. Conducted variance analysis to identify discrepancies and
recommmend corrective actions.

2. Developed and maintained accounting spreadsheets to monitor W-
9 form acquisition and compliance status.

3. Analyzed financial data to inform strategic decisions and optimize
account management processes.

4., Collaborated with cross-functional teams to improve operational
efficiencies and enhance client relationships.

5. Conducted risk assessments for high-profile accounts to mitigate
potential financial losses.

6. Prepared and presented financial reports to stakeholders,
highlighting key insights and recommendations.

7. Trained junior staff on best practices in account management and
financial analysis.

Sales Advisor # Jan/2015-Jan /2018

Crescent Moon Design X Portland, OR

1. Provided expert pre-sales support for individual disability income
insurance products, enhancing client understanding and
engagement.

2. Executed risk assessments based on clients' financial documents,
medical histories, and occupational data.

3. Educated agents and brokers on product offerings, delivering
tailored recommendations to meet client needs.

4. Developed comprehensive benefit packages for employers,
incorporating individual and group options.

5. Generated competitive case illustrations and presented findings to
potential clients, driving sales growth.

() EDUCATION

Bachelor of Science in Accounting 8 Jan/2012-Jan /2015
University of lllinois X Phoenix, AZ

Focused on financial accounting, auditing, and management
principles.

Powered by Q Qwikresume

O sKiLLs

Risk Assessment

support@qwikresume.com
(123) 456 7899
Los Angeles

www.gwikresume.com

Regulatory Compliance

Presentation Skills

Analytical Thinking
e 6 6 o o

Critical Thinking
e 6 ¢ o o

€) INTERESTS

¥ Podcasts

4 Dancing

() STRENGTHS

& Language Learning
& Cycling

LANGUAGES

G G G
English Polish Swahili

€9 ACHIEVEMENTS

“fy Reduced invoice processing time by 30%
through streamlined workflows.

“fy Increased client satisfaction scores by 15%
through effective account management

strategies.
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