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Sales, Customer Service and Management experience in Telecommunications 
industry. Proficiency in supplying concrete leadership and guidance for customer 
care, marketing and sales. Effective Team leader, excellent communications skills, 
highly motivated, well-organized, efficient, solid computer skills, innovative 
problem solver, and able to analyze information and make decisions.

1999 – PRESENT
SENIOR ACCOUNT CONSULTANT - INTEGRA TELECOM, INC

 Providing customer consultation on services and equipment for contract 
customization including selling, contractual renewals, and new outside sales.

 Driving achievement of sales objectives for a defined product category through 
providing a high quality, engaging customer experience.

 Exemplify and model outstanding service and selling behaviors, including 
listening and responding to customer needs and imparting a high level of 
product knowledge during each interaction

 Maintaining and developing long-term relationship with customers on pending 
and existing accounts.

 Perform as a team-player, participate in all activities contributing to the overall 
objectives of the department.

 Monitoring and maintaining data integrity for strategic accounts in all integra 
systems.

 Utilizing corporate resources to enhance productivity on upgrades and new 
customer sales.

1998 – 1999
EXECUTIVE ADMINISTRATIVE SUPERVISOR - DIGITAL RIVER, INC

 Created and facilitated reports for sales organization using crystal reports.
 Tracked quality assurance of orders to ensure compliance with established 

standards.
 Trouble-shooting of various customer affecting issues and escalations.
 Participated in training (group and individual) to share expertise and with intent 

to improve overall team performance in this area
 Maintained an owner follow up system that encourages repeat and referral 

business and contributes to customer satisfaction.
 Assists members with the transfer program, payroll deductions, direct deposit, 

stop payments, debit card, and credit card inquiries.
 Inform, educate, and advise members, regardless of the individual 

circumstances.
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EDUCATION

AA in Travel And Business Management - (Rasmussen Business College  - 
Minneapolis, MN )

SKILLS

Marketing &amp; Sales, Customer Service, Leadership, Communication, Computer 
skills
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