SOPHIA BROWN

Account Director

9 PROFESSIONAL SUMMARY

Dynamic Account Director with over 7 years of experience in driving
client success and revenue growth. Proven track record in developing
strategic partnerships and delivering innovative solutions that exceed
client expectations.

@ WORK EXPERIENCE

Key Account Director & Jan / 2021-Ongoing
WidgetWorks Inc. X Denver, CO

1. Develop comprehensive strategies for client growth, leveraging data
and market insights.

2. Build and nurture strong client relationships, understanding their
objectives and needs.

3. Lead the creation of effective marketing strategies, including budget
management and performance metrics.

4. Analyze marketing program effectiveness and recommend
improvements.

5. Provide timely performance reports to clients, aligning with strategic
goals.

6. Prepare and deliver impactful presentations and proposals to clients
and stakeholders.

7. Oversee project execution to ensure timely delivery and adherence
to budget constraints.

Account Director #8 Jan / 2018-Jan / 2021

Crescent Moon Design X Portland, OR

1. Account Director for the Comcast account, managing key client
relationships.

2. Oversaw the Northeastern Division and national Comcast
Commercial Services.

3. Specialized in advanced telecommunications solutions, including
Optical Transport.

4. Initiated and developed new business opportunities within Comcast
Commercial Services.

5. Expanded account revenue to over $12 million annually through
strategic initiatives.

&) EDUCATION

Bachelor of Business Administration @ Jan / 2015-Jan / 2018
University of California, Berkeley ¥ santa Monica, CA

Focused on marketing and management principles, developing skills in
strategic planning and client relations.
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@ skiLLs

Client Relationship Management

Strategic Planning

Revenue Growth Strategies

Budget Management

Team Leadership

@ INTERESTS

& Podcasts @ Language Learning

J3 Dancing & Cycling

O STRENGTHS

Z Intuition o Leadership
@ Listening ll & Mentorship

UZI LANGUAG ES

OV VU

English Mandarin French

€) ACHIEVEMENTS

:_“' Increased client retention rate by 30%
through enhanced service delivery.

‘¢ Achieved 150% of annual sales target,
generating $5M in new business.
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