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Los Angeles
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PROFESSIONAL SUMMARY

Experienced Account Maintenance Specialist with 7 years in
managing client accounts, ensuring compliance, and delivering
exceptional service. Proven ability to streamline processes and
enhance customer satisfaction through effective communication.

WORK EXPERIENCE

 Jan / 2021-Ongoing



Account Maintenance Specialist

Blue Sky Innovations Chicago, IL

1. Managed the opening, maintenance, and closure of �nancial
accounts, ensuring compliance with regulations.

2. Served as a liaison between clients and internal teams to facilitate
smooth account operations.

3. Delivered exceptional customer service by handling inquiries and
processing transactions ef�ciently.

4. Maintained accurate account records and documentation to
support audits and compliance checks.

5. Led a reconciliation project that improved accuracy and reduced
processing time by 25%.

6. Utilized cross-departmental collaboration to resolve account
discrepancies and enhance service delivery.

7. Processed adjustments, activated/deactivated accounts, and
managed customer refunds and payments.

 Jan / 2018-Jan / 2021



Account Maintenance Specialist

Lakeside Apparel Co Chicago, IL

1. Executed legal changes to existing accounts, ensuring all
documentation was accurate and compliant.

2. Conducted thorough research to resolve bank inquiries and
customer issues effectively.

3. Collaborated with various departments to address customer
concerns and implement solutions.

4. Worked diligently to minimize the percentage of accounts pending
resolution within bank standards.

5. Ensured timely processing of cases related to name changes,
ownership updates, and address modi�cations.

EDUCATION


Jan /
2015

-
Jan /
2018



Bachelor of Science in Business

Administration

University of California Toronto, ON

Focused on �nance and account management principles, enhancing
skills in customer service and compliance.

SKILLS

Data Analysis

Customer Relationship Management

Regulatory Compliance

Data Entry Accuracy

Problem Solving

INTERESTS

 Podcasts  Language Learning

 Dancing  Cycling

STRENGTHS

 Intuition  Leadership

 Listening  Mentorship

LANGUAGES

80%

English

80%

Japanese

80%

Russian

ACHIEVEMENTS

Increased account retention by 20%
through improved customer engagement
strategies.

Streamlined account reconciliation
process, reducing discrepancies by 30%.
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