AMELIA MOORE

Account Relationship Manager

e PROFESSIONAL SUMMARY

Client-centric Account Relationship Manager with over 7 years of
experience in enhancing customer satisfaction and driving growth.
Proven ability to cultivate strong client relationships and deliver
tailored solutions that meet diverse needs. Dedicated to leveraging
strategic communication and analytical skills to foster loyalty and
achieve organizational goals.

© WORK EXPERIENCE

Account Relationship Manager
Quantum Solutions LLC ¥ Phoenix, AZ

£ Mar / 2021-Ongoing

1. Acted as the primary liaison for customer accounts, ensuring
seamless communication between clients and internal teams.

2. Managed a diverse portfolio of accounts, enhancing client
satisfaction and loyalty through personalized service.

3. Developed and executed strategic account plans that aligned with
clients’ goals and needs.

4. Analyzed customer feedback and market trends to identify
opportunities for improvement and growth.

5. Created detailed reports on account performance and presented
insights to stakeholders for strategic decision-making.

6. Facilitated training sessions for clients to maximize product usage
and enhance their experience.

7. Collaborated with cross-functional teams to resolve client issues
promptly, ensuring high service levels.

Account Relationship Manager
Silver Lake Enterprises X seattle, WA

& Mar / 2018-Mar [ 2021

1. Oversaw a portfolio worth over $1 million, achieving a 10% increase in
profitability through strategic upselling.

2. Maintained relationships with approximately 120 corporate clients
across various sectors, ensuring their needs were met.

3. Provided comprehensive product quotations and ensured timely
delivery to enhance client satisfaction.

4. Participated in the Sales Leadership Council to develop initiatives for
underperforming accounts.

5. Managed a client base of over 1,000, addressing their diverse paper
supply needs effectively.

6. Contributed to the successful implementation of a new software
system that streamlined order processing and billing.

€3 EDUCATION

Bachelor of Business Administration
University of Business X Phoenix, AZ

£ Mar [ 2015-Mar / 2018

Focused on business management and customer relationship
strategies.
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@ INTERESTS
® scuba Diving ® E-sports

@® Reading Fiction & Puzzle Solving

© STRENGTHS

LANGUAGES

N O\

English German Arabic

€ ACHIEVEMENTS

& Achieved a15% increase in client
retention rates through personalized
service strategies.
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