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PROFESSIONAL SUMMARY

Dynamic Account Representative with over 10 years of
experience in driving client satisfaction and revenue growth.
Proven ability to manage accounts effectively, enhance
relationships, and deliver tailored solutions to meet client
needs.

WORK EXPERIENCE

 Jan / 2019-Ongoing



Senior Account Representative

WidgetWorks Inc. Denver, CO

1. Managed a portfolio of high-value accounts, increasing
revenue from $6 million to $11 million through strategic
account management.

2. Improved accuracy in reporting from 78% to over 90%,
providing actionable insights to hospital staff for quality
improvement.

3. Prepared and delivered comprehensive presentations on
account status to key stakeholders, including hospital
directors and CFOs.

4. Assessed eligibility for over 42 patients weekly, educating
clients and medical staff on state and federal programs.

5. Streamlined program approval processes, reducing
turnaround time from 12 months to 2-4 months.

6. Recognized as a top performer among account
representatives, consistently exceeding a 90% program
approval rate.

7. Reviewed accounts and collaborated with management on
future action plans to enhance service delivery.

 Jan / 2015-Jan / 2019



Retail Manager & Merchandiser

Summit Peak Industries Denver, CO

1. Analyzed financial reports to set new sales targets and
implement effective sales strategies.

2. Recruited and trained a team of 15-20 employees, overseeing
benefits, payroll, and scheduling.

3. Executed promotional floor moves and visual merchandising
to enhance customer engagement.

4. Obtained and analyzed credit information, clearly explaining
policies and services to clients.

EDUCATION


Jan /
2012

-
Jan /
2015



Bachelor of Business

Administration

University of Texas Toronto, ON

Focused on marketing and sales strategies, enhancing skills in
client management and business development.

SKILLS

Client Solutions

Account Management

Client Relationship Management

Negotiation Skills

Market Analysis

INTERESTS

 Woodworking  Star Gazing

 Theatre  Architecture

STRENGTHS

 Tenacity  Thoroughness

 Vision  Willingness

LANGUAGES

English Mandarin German

ACHIEVEMENTS

Increased client retention rate by
25% through personalized service
and follow-ups.

Achieved 120% of sales targets for
three consecutive years,
contributing to overall company
growth.
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