
Robert Smith 
Junior Account Sales Manager

PERSONAL STATEMENT

Sales and Marketing professional with proven history and success 
increasing profitability, improving performance, and cultivating productivity
in sensitive, fast-paced environments and a highly competitive industry. 
Consistently exceeding my quota by: Closing New Accounts; Managing 
Existing Customers; Creating a Territory Plan; Understanding New 
Technology; Ensuring Customer Satisfaction.

WORK EXPERIENCE

Junior Account Sales Manager
XO Communications -   June 2014 – Present 

Responsibilities:

 Generate revenue by selling xo products and services as a business 
solution for the mid-market range customer with responsibility for both 
hunter and farmer selling activities. Sources for and identifies new 
customers and upsells to the acquired base of customers, while 
planning account approach and monitoring resources.

 Hunting for new logo opportunities and driving opportunities through 
the sales cycle to closure. Responsible for building a customer base, 
and then maintaining and upselling the customer base.

 Gather information on the prospects/customer's business processes, 
critical success factors, and competitive standing through strategic and 
consultative sales approach to deliver value-added business solutions.

 Prepare and present professional proposals specific to customer needs 
and that align with their goals, critical success factors, and strategic 
vision ultimately moving them toward the purchase. Generate sales 
proposal documents and ensure proper documentation is completed.

 Develop, implement, and manage actions to cross-sell and up-sell 
services to existing customers earning additional business.

 Collaborate with internal resources (e. G. Technical, engineering, 
customer service and related support staff) to share information, 
coordinate sales and ensure end-to-end customer sales and satisfaction.

 Develop and manage sales funnel to analyze and manage activity and 
provide accurate and detailed forecasts of identified and proposed 
opportunities.

Account Sales Manager
Astea International -   January 2013 – Present 

Responsibilities:

 Recruited to lead the sales of astea's newly released software as a 
service (saas) business unit.

 Exceeded expectations by closing multiple deals with the first 3 months 
bringing in a total of $70k monthly recurring revenue.

 Developed a pipeline that will bring in substantial revenue to solidify the
servicevision unit as a profit center.

 Continue to train and develop knowledge of new technologies and 
selling points, including enhancing expertise in data and ip application 
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SKILLS

Process 
Improvement/Processes 
&amp; Controls, Project 
Management/Logistics, 
Quality 
Control/Assurance, 
Research, Analysis, 
Reporting &amp; 
Forecasting, Business 
Strategy &amp; 
Execution, Maximizing 
Productivity, Team 
Building/Leadership 
&amp; Training, 
Managing Multiple 
Projects, Operations 
Management, Client 
Relationship 
Management, P&amp;L 
&amp; Budget 
Management, Contract 
Management

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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technologies.
 Apply sound strategies for protecting accounts and penetrating 

accounts held by competitors.
 Assisted in strategic network and telecommunication planning across 

multiple industry verticals.
 Provide strategies and solutions to business owners that help be more 

competitive, improve employee productivity and attract/retain top 
talent.

Education

B.A. in Communications - 1992(West Chester University  - West 
Chester, PA )
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