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SKILLS PROFESSIONAL SUMMARY

Payment Software Proficiency Detail-oriented Payment Specialist with 7 years of experience in processing
transactions, managing accounts, and ensuring compliance. Proven track

record in optimizing payment processes and enhancing customer
Client Relationship Management satisfaction.

Transaction Processing

WORK EXPERIENCE
Payment Reconciliation Payment Specialist/Analyst £ Jan / 2020-Ongoing
X Santa Monica, CA
Regulatory Compliance 1. Managed all aspects of payment processing, including data entry,

verification, and reconciliation.
2. Maintained accurate financial records and updated databases for efficient

tracking.
3. Collaborated with case managers to address client payment inquiries and
INTERESTS fee adjustments.
4. Provided support to clients regarding payment options and account
Birdwatching Traveling management.
Sports Coaching Knitting 5. Genergted invoices, recorded payments, and ensured accurate financial
reporting.
6. Reviewed financial documents for discrepancies and resolved issues
promptly.
7. Delivered exceptional customer service to clients and internal teams via
STRENGTHS phone and in-person.
Payment Specialist/Analyst £ Jan/2018-Jan /2020

X Denver, CO

1. Processed and tracked payments for clinical studies, ensuring timely
disbursement.

2. Received and verified invoices against contracts for accuracy before
processing.

3. Coded and entered invoices into the payment system for approval.

4. Updated payment records in the system and communicated with

accounts payable.
LANGUAGES c

. Generated monthly payment activity reports for management review.

English Arabic Hindi
EDUCATION

Bachelor of Science in Finance 3 Jan/2016-Jan /2018
K Phoenix, AZ

ACHIEVEMENTS

Streamlined payment processing,
reducing transaction time by 30%.

Focused on financial management, accounting principles, and payment
systems.

Achieved 98% accuracy in payment
reconciliations over 3 years.
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