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e PROFESSIONAL SUMMARY

Proficient Advanced Repair Agent with 2 years of experience in
diagnosing, troubleshooting, and repairing a wide range of
consumer electronics. Skilled in optimizing device functionality
and delivering exemplary customer service. Eager to utilize my
technical skills to enhance operational efficiency and ensure
high user satisfaction through effective problem resolution.

9 WORK EXPERIENCE

Advanced Repair Agent #9 Jun | 2024-Ongoing
Pineapple Enterprises X santa Monica, CA

pa—

. Trained new colleagues through hands-on mentorship to
foster a collaborative work environment.

2. Diagnosed and resolved technology issues efficiently, providing
solutions at Best Buy stores nationwide.

3. Identified process improvement opportunities for assessing,
testing, and repairing client electronics.

4. Consulted with end-users to accurately diagnose hardware,
software, and networking problems.

5. Utilized Windows and Mac operating systems to complete
repair tasks effectively.

6. Handled operating system repairs and optimizations for
various devices.

7. Executed virus removal, system optimization, and upgrades for

computers and tablets.
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1. Responsible for the repair and maintenance of client
computers, ensuring efficient operations.

2. Troubleshot software and hardware issues, providing
recommendations for upgrades and repairs.

3. Recognized for excellence in performance, advancing from
Operations Agent due to outstanding contributions.

4. Maintained and serviced products according to customer
specifications, ensuring satisfaction.

5. Installed critical computer components, including RAM, power
supplies, and motherboards.

6. Led repair efforts for software issues, including virus and
malware removal.

&3 EDUCATION

Associate of Applied Science in gg Jun/ _Jun/
Information Technology 2022 2023
Tech University X Portland, OR

Focused on technical support, hardware repair, and
troubleshooting methodologies.
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