








WILLIAM PEREZ
Advice Nurse

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

PROFESSIONAL SUMMARY

Dynamic Advice Nurse with 10 years of experience in delivering high-

quality telephonic healthcare assessments and triage. Proficient in

implementing clinical protocols and utilizing EMR systems for

accurate documentation. Committed to enhancing patient education

and ensuring effective communication for optimal health outcomes.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Advice Nurse

WidgetWorks Inc. Denver, CO

1. Managed and processed incoming calls from patients, providing

medical advice and triage in a timely and empathetic manner.

2. Collaborated with healthcare teams to develop and implement

patient care protocols, enhancing overall care delivery.

3. Met and exceeded call center performance metrics, ensuring high

member satisfaction and adherence to service standards.

4. Contributed to the development of training materials and

participated in quality assurance initiatives to improve service

delivery.

5. Utilized critical thinking skills to make informed decisions quickly,

ensuring patient safety and effective care.

6. Provided exceptional customer service to both patients and

healthcare staff, fostering a collaborative environment.

7. Performed additional duties as required to support the healthcare

team and improve patient outcomes.

 Apr / 2015-Apr / 2019



Advice Nurse

Cactus Creek Solutions Phoenix, AZ

1. Conducted comprehensive assessments focusing on physiological,

psychosocial, and cultural factors to guide patient care.

2. Developed individualized care plans in alignment with patient

needs and available resources.

3. Prioritized patient care based on urgency and critical needs,

ensuring timely interventions.

4. Identified educational needs of patients and families,

implementing targeted teaching strategies to promote health

literacy.

5. Maintained strict adherence to legal and ethical standards

regarding patient confidentiality and care practices.

6. Served a diverse patient population, including pediatric patients,

adapting communication and care strategies as necessary.

EDUCATION

 Apr / 2012-Apr / 2015



Bachelor of Science in Nursing

University of Health Sciences Phoenix, AZ

Comprehensive nursing education with a focus on patient care and

clinical practice.

SKILLS

Cultural Competence

9

Decision-making

9

Stress Management

8

Conflict Resolution

10

Patient Triage

10

Nursing Protocols

7

INTERESTS

 Podcasts  Language Learning

 Dancing  Cycling

STRENGTHS

 Intuition  Leadership

 Listening  Mentorship

LANGUAGES

80%

English

80%

German

80%

Dutch

ACHIEVEMENTS

Achieved a 95% patient satisfaction rate

through effective triage and

communication.

Implemented a new patient education

program that improved health literacy by

30%.
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