WILLIAM PEREZ

Advisor

9 PROFESSIONAL SUMMARY

Accomplished Advisor with 7 years of experience specializing in client
relationship management and tailored strategic solutions. Proven
expertise in navigating complex challenges, enhancing client
satisfaction, and driving successful outcomes. Strong communicator
dedicated to fostering collaboration and continuous improvement
across diverse teams, committed to empowering clients to achieve
their goals.

9 WORK EXPERIENCE

Advisor 8 Mar/2020-Ongoing
WidgetWorks Inc. X Denver, CO

1. Evaluate client needs and develop tailored strategic solutions to
enhance satisfaction and engagement.

2. Conduct thorough assessments to identify opportunities for
improvement in service delivery and client relations.

3. Collaborate with cross-functional teams to implement best practices
and optimize processes.

4. Facilitate training sessions to empower clients and improve service
understanding.

5. Monitor client feedback and satisfaction metrics to drive continuous
improvement initiatives.

6. Provide expert guidance in navigating complex challenges, ensuring
clients achieve their desired outcomes.

7. Develop and maintain strong relationships with clients, fostering
trust and loyalty.

Advisor 8 Mar/2018-Mar /2020
Summit Peak Industries X Denver, CO

1. Conduct comprehensive analysis of client needs and develop
actionable recommendations.

2. Assist clients in understanding regulatory requirements and
compliance issues.

3. Support the implementation of tailored solutions that align with
client objectives.

4. Engage with stakeholders to gather insights and enhance service
offerings.

5. Utilize data-driven approaches to assess client satisfaction and
identify areas for improvement.

6. Facilitate communication between clients and internal teams to
ensure alignment.

¢ EDUCATION

Bachelor of Arts in Business gy Mar/  Mar/

.. . 2016 2018
Administration
State University X Chicago, IL

Focused on management principles and client relations.
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Regulatory Compliance
Trend Analysis

Creative Thinking

Sales Forecasting
Resource Allocation

Cross-functional Teamwork

@ INTERESTS
® scuba Diving (8 E-sports

@® Reading Fiction & Puzzle Solving

0 STRENGTHS

= Stewardship & Teamwork

uﬂ LANGUAGES

C QOO

English Italian Japanese

€) ACHIEVEMENTS

& 'mplemented a client feedback
system that increased satisfaction
ratings by 25%.

Z" Developed and executed a strategic
plan that enhanced service delivery,
resulting in a 30% increase in client
retention.
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