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excellent addition to your team. I am a highly organized individual with excellent 
communication skills, and a strong work ethic. The ability to learn quickly and adapt 
to change makes me successful in any situation. I demonstrate a positive attitude, 
possess the ability to lead and bring a high energy level to any environment.

EXPERIENCE

Advisor
ABC Corporation - 2002 – 2009

 Managed staff and handled closing for necessary shifts.
 Scheduled and dispersed new jobs to Service Technicians Greeted 

customers, interpreted their concerns so the technician could 
successfully diagnose problems and translated technicians findings 
for the customer.

 Estimated the cost and time needed to do the repair, taking into 
account the customers schedule.

 Responded to and resolved customer issues as needed.
 Managed communication and performance issues with Service 

Technicians as needed.
 Performed general administrative duties including but not limited to 

customer billing, scheduling and maintaining records.
 Averaged $800k in annual service sales Achievements Consistently 

received 100% customer satisfaction ratings.

Advisor 
ABC Corporation - 2000 – 2002

 KellyConnect- AppleCare Work From Home, US Technical Support/Call 
Center I was hired by KellyConnect for an ongoing contracted position
with Apple to provide technical support from my home office

 I started off as an iOS Tier 1 Phone Advisor, but was offered two 
promotions in the first month which lead me to my current position

 My daily duties require me to answer inbound calls and make 
outbound calls to Apple consumers in reference to technical, as well 
as non-technical inquires

 In my position, we served as a front-line contact for Apple consumers
 To perform my duties, I am required to use 5+ different databases to 

answer questions and troubleshoot issues with a variety of different 
devices

 Although this position is a work-at-home position and requires self-
discipline and self-management, this position was definitely one that 
consisted of plenty of teamwork

 I worked on a daily basis with supervisors, team leads and advisors 
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such as myself to meet goals and deliver services to Apples 
expectation.

EDUCATION

 B.S. in Biochemistry - (Indiana University Southeast - New Albany, IN) - 
August 2007(Southridge High School)

SKILLS

Customer Service, Cashier, Payment Plan Coordinator, Subject Matter Expert, 
Salesforce, Vector, SQL, Excel, Word, Powerpoint, Notary Public, Editing, Fax, Filing, 
Photoshop, Photography, Quality Assurance, Typing, Windows.
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