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JAMES CLARK
Alarm Monitor

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

8

Alarm System Monitoring

10

Attention To Detail

9

Problem-solving Skills

7

Technical Troubleshooting

10

Customer Service Skills

INTERESTS
 DIY Projects  Crafting

 Meditation  History

STRENGTHS

 Humility  Innovation

 Insightfulness  Integrity

LANGUAGES

English Arabic Russian

ACHIEVEMENTS
Successfully reduced false alarm

incidents by 30% through rigorous

system checks.

Coordinated prompt emergency

responses, resulting in a 25%

decrease in response times.

PROFESSIONAL SUMMARY
Proficient Alarm Monitor with 7 years of specialized experience in

surveillance and emergency response management. Expert in monitoring

alarm systems, coordinating rapid responses to incidents, and ensuring

seamless communication with emergency personnel. Dedicated to

enhancing safety protocols and delivering high-quality service in critical

situations.

WORK EXPERIENCE
 Jan / 2021-Ongoing



Alarm Monitor

Seaside Innovations Santa Monica, CA

1. Conducted routine monitoring of alarm systems and responded to alerts

promptly.

2. Coordinated with law enforcement and emergency services for effective

incident management.

3. Maintained accurate logs of alarm activity and incident reports for

compliance and review.

4. Executed emergency protocols, ensuring the safety of personnel and

property.

5. Performed regular system tests to ensure operational readiness of alarm

equipment.

6. Provided training to staff on alarm monitoring procedures and

emergency response.

7. Acted as a liaison between clients and emergency services during alarm

events.

 Jan / 2018-Jan / 2021



Alarm Monitor

Crescent Moon Design Portland, OR

1. Monitored alarms overnight, ensuring rapid response to security

breaches.

2. Dispatched police and emergency services in response to alarm

activations.

3. Maintained live surveillance feeds, documenting incidents and actions

taken.

4. Managed communication with clients regarding alarm status and

emergency situations.

5. Conducted regular checks on alarm systems and coordinated

maintenance as needed.

EDUCATION
 Jan / 2015-Jan / 2018



Bachelor of Arts in Criminal Justice

University of Maryland Phoenix, AZ

Focused on law enforcement and security management principles.
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