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Effective team leader Trained in emergency response Confidential Security 
Clearance Valid Louisiana driver's license CPR certified Small arms weapons 
specialist Fluent in Spanish Extremely organized Surveying and mapping Report 
writing Shift work experience Strong verbal communication High level of integrity 
and professionalism.

AUGUST 2003 – MAY 2004
ALARM TECHNICIAN I - ABC CORPORATION

 Serviced and installed cctv, central vaccum, intercom, &amp; alarm systems.
 Inspect equipment on a regular basis in order to ensure proper functioning.
 Repair or replace faulty equipment such as defective and damaged telephones, 

wires, switching system components, and associated equipment.
 Remove and remake connections in order to change circuit layouts, following 

work orders or diagrams.
 Demonstrate equipment to customers and explain how it is to be used, and 

respond to any inquiries or complaints.
 Analyze test readings, computer printouts, and trouble reports to determine 

equipment repair needs and required repair methods.
 Adjust or modify equipment to enhance equipment performance or to respond 

to customer requests.

2000 – 2003
ALARM TECHNICIAN - ABC CORPORATION

 IL During my employment at Gilbert it was sold to National Guardian which was 
sold to Security Link which was sold to SBC Ameritech.

 During this time I learned the skills of installation, service and managing a 
company vehicle at Gilbert Security.

 Then serviced the North Shore from Evanston to Lake Forest for national 
Guardian.

 this work was both commercial and residential alarms and police/fire boards.
 Managing a company vehicle on 24 hour, on-call rotation.
 Also attended manufacturer training classes.National Guardian was then sold to 

Security Link/SBC Ameritech where I carried on the same responsibilities.
 Mastering those skills I was then given the duties of training new employees..

EDUCATION

vocational in Psychology - (Mission High School - Edinburg, TX)
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SKILLS

Fork-lifting, Loading, Operating.
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