PROFESSIONAL SUMMARY

Seasoned Alarm Technician with over 10 years of specialized
experience in the installation, programming, and maintenance of
security systems. Expertise in diagnosing issues and optimizing system
performance while adhering to safety regulations. Committed to
delivering outstanding service and enhancing client security through
innovative solutions and effective commmunication.

WORK EXPERIENCE

Alarm Technician
Quantum Solutions LLC

8 Jun/2019-Ongoing
X Phoenix, AZ

1. Plan and execute installations by surveying locations, evaluating
requirements, and developing wiring layouts.

2. Install and configure alarm systems, ensuring compliance with
industry codes and standards.

3. Conduct comprehensive testing of systems to verify functionality and
troubleshoot any issues.

4. Analyzed alarm system data to identify patterns and improve security
measures.

5. Enhance customer relationships by addressing concerns and
providing expert guidance.

6. Ensure a secure work environment by adhering to safety protocols
and maintaining confidentiality.

7. Stay updated on the latest security technologies and industry trends
to provide innovative solutions.

Alarm Technician

Crescent Moon Design

# Jun/2015-Jun /2019
X Portland, OR

1. Manage sales and marketing initiatives for alarm and camera system
installations.

2. Install, repair, and maintain networking infrastructure, including LAN
and WAN systems.

3. Guide junior technicians in the installation and configuration of
telecommunication systems.

4. Collaborate with clients to ensure project requirements are met and
expectations exceeded.

EDUCATION

Associate of Applied Science in Electronics & Jun/2012-Jun/2015

Tech University ¥ Denver, CO

Focused on electronic systems, including security and alarm
technologies.
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SKILLS

System Maintenance
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Data Analysis
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System Configuration

e ¢ 6 6 6 ¢ ¢ o O O

Technical Proficiency

Signal Testing
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INTERESTS

= Woodworking €, Star Gazing

W Theatre & Architecture

STRENGTHS

LANGUAGES
English Swahili Italian
ACHIEVEMENTS

5:* Reduced alarm system installation time by
30% through efficient planning and
execution.

‘¢ Achieved a 95% customer satisfaction rating
by enhancing service delivery and
responsiveness.

www.gwikresume.com


https://qwikresume.com/

