
Robert Smith
All Purpose Clerk III

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Demonstrated achiever with exceptional knowledge of Customer Service, Sales, and 
Food/Beverage. Strong Communication and Interpersonal background. Skilled at learning new 
concepts quickly, working well under pressure, and communicating ideas clearly and effectively. 
Intermediate computer training, including knowledge of Microsoft Excel, Spreadsheet, and Word.

SKILLS

Microsoft Office, Customer Service.

WORK EXPERIENCE

All Purpose Clerk III
ABC Corporation  March 1997 – April 2000 
 Processed cash, credit cards, checks, gift cards and coupons transactions.
 Unloaded customer bags into cars.
 Collected empty carts and returned to the store.
 Developed knowledge about products and sales items to answer shoppers questions.
 Followed proper standards for product freshness, food safety, weights and measures, 

refrigeration and sanitation.
 Cleaned grocery shelves, storage area and work areas and kept floors free of spills, water and

hazardous debris.
 Refilled and rotated items on shelves to maintain well-stocked inventory.

All Purpose Clerk
Delta Corporation  1992 – 1997 
 Sales, customer service, ski tech/rentals, cash handling, open and closing duties.
 Fire Arm/ Archery tech, sales, repair.
 Provide customer service with high customer satisfaction rate Addressed customer questions 

&amp; concerns Maintain a clean and safe work area Handled .
 Write efficient grocery orders to ensure customer satisfaction and recorded backroom 

inventory to prohibit company shrink.
 Adhere to Federal, State, Local laws, safety policies and store rules.
 As a primary contact for Safeway customers, provide friendly, courteous and helpful service.
 Write orders and manage backroom inventory with hand held ordering device and/or function 

as a cashier based on store needs.

EDUCATION

High School Diploma - (Palisade High School - Palisade, CO)
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