CHARLOTTE HARRIS

All Purpose Clerk

& support@gwikresume.com & (123) 4567899 9 Los Angeles

@ www.gwikresume.com

PROFESSIONAL SUMMARY

Dedicated professional with two years of experience in customer service and clerical support. Adept at managing multiple
tasks while ensuring customer satisfaction and operational efficiency. Committed to fostering a positive environment and
enhancing team collaboration. Eager to contribute strong organizational skills and a proactive approach to meet company
goals.

WORK EXPERIENCE

All Purpose Clerk & Jun/2024-Ongoing
Pineapple Enterprises X Santa Monica, CA

. Resolved customer inquiries and issues efficiently, enhancing overall customer satisfaction.

. Managed store operations, including cash handling and daily financial reconciliations.

. Designed and maintained attractive product displays to drive sales.

. Built strong customer relationships through active listening and tailored solutions.

. Relayed product information and promotions effectively to customers.

. Provided constructive feedback to team members, boosting morale and productivity.

. Maintained a clean and organized store environment to ensure a pleasant shopping experience.

SO PAWN o

All Purpose Clerk 8 Jun/2023-Jun /2024
Cactus Creek Solutions X Phoenix, AZ

1. Executed stocking, bagging, and cashier duties, ensuring seamless store operations.
2. Advanced through multiple roles, gaining diverse skills and responsibilities.

3. Utilized strong math and customer service skills to enhance the checkout experience.
4. Handled customer returns and inquiries with professionalism and care.

5. Assisted in inventory management and stock replenishment tasks effectively.

6. Operated manual and mechanized equipment for efficient merchandise handling.

EDUCATION
Associate of Arts in Business # Jun/2022-Jun /2023
Springfield Community College X Portland, OR

Studied essential business principles, focusing on customer service and management.

SKILLS

Inventory Management Logistics Coordination Communication Skills Data Entry
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ACHIEVEMENTS

f* Achieved a 95% customer satisfaction rating through effective communication and problem-solving.
¢ Streamlined inventory processes, reducing stock discrepancies by 20%.

5" Successfully trained new staff on customer service protocols and operational procedures.
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