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Highly qualified Ambulance Dispatcher with experience in the industry. Enjoy creative
problem solving and getting exposure on multiple projects, and I would excel in the 
collaborative environment on which your company prides itself.

EXPERIENCE

Ambulance Dispatcher
ABC Corporation - JUNE 2006 – SEPTEMBER 2007

 Understood and adequately implemented the concepts of Emergency 
Medical Dispatch as published in Principles of Emergency Medical 
Dispatch.

 Allocated EMS resources properly as the need arises in DFW, 
Mississippi, Memphis, Tennessee and Illinois by application of 
appropriate decision making rules, approved protocols, and 
established processes.

 Functioned well in a high stress environment while responding to a 
large volume of telephone and radio calls in an efficient and 
courteous manner.

 Possessed excellent written and verbal skills essential for effective 
communication with patients, medical personnel, co-workers, and 
clients.

 Maintained a high level of expertise in the use of radio 
communications and system control procedures to ensure proper 
dispatching of ground units in an unbiased and professional manner.

 Completed daily compliance paperwork, log all transported trips in 
computers and paper.

 Dispatched ambulance to emergency calls when given from 911.

Ambulance Dispatcher 
Delta Corporation - 2003 – 2006

 Would answer the phone for the ambulance and would then dispatch 
the trucks on the calls.

 Received some experience with filing and data entry.
 Send help to others while keeping them calm.
 Use Computer Aided Dispatch to dispatch ambulances throughout the

valley, answer multiple phone lines, use two way radio to 
communicate with units in .

 Provide assistance by telephone in emergency situations E911.
 Under general supervision, utilize a Computer Aided Dispatch (CAD) 

system to receive, screen and respond to incoming emergency and 
non-emergency .

 Professional telecommunicator, tasked with the gathering of 
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information related to medical emergencies, the provision of 
assistance and instructions.

EDUCATION

 Diploma

SKILLS

Bilingual Fluent In Spanish, Speak, Write And Read.
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