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Address: 1737 Marshville Road,

Alabama.

Objective

To identify problems and provide feedback to ensure our customer service stays relevant and 
current.

Skills

MS Office, Customer Service, Communication Skills.

Work Experience

Jr. Apac Customer Service
ABC Corporation  January 2002 – August 2007 
 Handle heavy inbound calls for a variety of companies.
 Provide inbound customer service for Charter One bank customers such as account balances, 

deposit information, payments and withdrawals.
 Provide information to clients on the latest interest rates on money market accounts and 

educated them on the purchasing of CDs.
 Activate debit cards, and took applications for credit cards.
 Helped AT&amp;T customers set up cable, internet and home phone service accounts.
 Assisted with billing inquiries, and promotional plans being offered.
 Was promoted to an escalations representative to handle supervisor calls.

Apac Customer Service
Delta Corporation  2000 – 2002 
 Received incoming calls for MCI and T-Mobile to resolved customers concerns about their 

phone services, adjust billing errors, and provide excellent .
 Climbed the ladder at this job.
 Started out as a regular customer service professional.
 Exceeded all expectations and ended up leading a team of customer service professionals.
 My job was to manage that we hit team goals and coach agents who were struggling to meet 

goal.
 Apac is a call center with several projects and promotions that requires the phone 

representative to make and receive calls regarding their accounts .
 Representatives are also expected to have clerical experience.

Education

Certified  Assistant - (Pima Medical Institute)
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