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To obtain a lead Apple Expert position with a well established organization in which 
my enthusiasm, reliability, and great communication skills will be fully utilized, and 
where will have the opportunity for growth based on performance. Extensive 
background in sales, tech, and customer experience.

EXPERIENCE

Apple Expert
ABC Corporation - MAY 2016 – MAY 2016

 Product Knowlegement of Apple products, provding advice on product
and services.

 Merchandised and display set-up of apple products.
 Customer service including the recommendation and sale of apple 

products for business and personal use.
 Assisted the computer department in apple product knowledge.
 Worked on apple online store Provided customer support on online 

orders and placed orders for online products.
 Answered questions, setting up devices, and Selling services.
 Extensive knowledge of Windows OS and MAC OS Controlled the 

growth of an Apple based business in addition to (as an alternative) 
Windows based.

Apple Expert 
Delta Corporation - 2012 – 2016

 Clearly communicated the function, setup, and possible trouble 
shooting techniques of Apple products to customers.

 Insure that a customer walks away with all the necessary products.
 Both in-box and beyond the box, to match their lifestyle and to make 

sure each client gets the most from their Apple experience.
 Create attractive displays of the Computer products on sale each 

week.
 Review weekly metrics with the Apple Sales Consultant and 

investigate where the store can improve and what strategy to best 
implement the next week.

 Assess employees skills in demonstrating and selling Apple products, 
coach them, and give them feedback on how they may improve their 
sales and demonstration technique.

 Updates job knowledge by participating in educational opportunities; 
reading professional publications.
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EDUCATION

 G.E.D. - (Mesa State College (now Colorado Mesa University) - Mesa, CO)

SKILLS

POS, OMS, IOS, Android, Windows, Illustrator, InDesign, Photoshop, Facebook, Twitter,
Instagram, Youtube, Microsoft Excel, PowerPoint And Word.
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