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Seeking an Apple Technician position with a growth-oriented company offering 
opportunities for advancement and professional development. Also, I am looking for 
a position in a results-oriented company that seeks an ambitious and career-
conscious person, where acquired skills and education will be utilized toward growth 
and advancement.

EXPERIENCE

Apple Technician
ABC Corporation - 2013 – 2013

 Provided face to face customer support (Tier 3 Help Desk) for 
hardware/software troubleshooting and diagnosis, as well as customer
education.

 Managed all aspects of the support workflow, including prioritization 
of customer requests and repairs.

 Repaired Apple hardware and software products as a certified Apple 
Technician- meticulous attention to detail.

 Ensured repair room and fellow technicians always prepared with 
correct tools and equipment.

 Troubleshot and repaired iPhone hardware on the component level.
 Listened to customers needs and then made recommendations on 

new technologies that would best benefit them.
 Instructed/ provided hardware and software sales solutions to long-

time Apple customers as well as new customers.

Apple Technician 
Delta Corporation - 2007 – 2012

 Customer support for Apple Mac, iPhone, iPad and iPod devices, as 
well as Apples software platforms.

 Support included in-store and phone support through corporate 
channels; repair of devices both hardware and software.

 Repair, Setup, and packaged Apple products.
 Creating a fast, fun, and safety environment with all my coworkers.
 Also learning all of the positions and training new hires on how the 

production worked.
 Skills Used Safety, Knowledge, Cooperation, Teamwork, 

Responsibility, Encourage, Enjoy Your Work,.
 Troubleshoot devices {iPhones, Androids, Kic Care Go Phones), Ran 

Diagnostics, Resent Activation Switches to Devices.
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EDUCATION

 GED

SKILLS

Graphic design, Computer Building, Hardware repair, software design and repair, and
always looking for a new challenge.
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