
Robert Smith 
Lead Applecare Advisor

PERSONAL STATEMENT

Excellent verbal and written communication skills, as well as the ability to 
effectively prioritize and manage your time. You can multitask across 
systems and applications, analyze, isolate and resolve a variety of complex 
issues, and comfortably navigate a technical environment. You effortlessly 
engage, explaining step by step solutions with patience and an approach 
tailored to each individual customer.

WORK EXPERIENCE

Lead Applecare Advisor
ABC Corporation -   2013 – 2014 

Responsibilities:

 Assist the owners of iOS devices with troubleshooting, repairing, and 
general operation of their devices.

 Maintain a 95% customer satisfaction rating throughout my 
employment.

 Met all company call stat requirements.
 Increase overall customer satisfaction by reducing call times and 

increasing resolution rates.
 Coached peers to improve call statistics.
 Top of my training class for Australian support.
 Responsible for taking calls to troubleshoot and resolve various issues 

relating to customers Macintosh computers, iOS devices (ipod touch, 
ipad, iphone), and Apple IDs.

Applecare Advisor
Delta Corporation -   2014 – 2015 

Responsibilities:

 The ability to address customer issues in such a way that the customer 
feels appreciated and walks away as an Apple promoter is of the utmost
.

 Troubleshoot a wide variety of issues across multiple devices and 
generations while finding creative solutions that leave the customers 
satisfied.

 Provide technical assistance/troubleshooting for a wide range of apple 
products including Mac, iPhone, iPad, Apple Watch, and iPod.

 Also communicate effectively with customers of all skill levels while 
guiding them to a resolution quickly while maintaining the highest level 
of .

 Take calls about any apple products that the customer is having issues 
with.

 Resolve their issue while ensuring that i provide great customer service.
 Working as a customer service representative at IBM for Apple Inc.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

MS Office, Customer 
Service, Communication 
Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Computer Science - (Finger Lakes Community College - 
Canandaigua, NY)
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