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PROFESSIONAL SUMMARY

Dynamic Appliance Specialist with a decade of extensive

experience in diagnosing, repairing, and installing a diverse

array of home appliances. I excel in delivering exceptional

customer service while leveraging in-depth product knowledge

to address client needs effectively. My commitment to

enhancing customer satisfaction drives repeat business and

fosters long-term relationships.

WORK EXPERIENCE

 Mar / 2019-Ongoing



Appliance Specialist

Blue Sky Innovations Chicago, IL

1. Utilized extensive product knowledge to provide expert

appliance consulting during sales and delivery processes.

2. Maintained open communication with customers, providing

regular updates on order status and addressing inquiries

promptly.

3. Trained and mentored new associates, enhancing team

performance and customer service quality.

4. Assumed department head responsibilities as needed,

ensuring smooth operations.

5. Ensured compliance with asset protection guidelines while

resolving inventory discrepancies.

6. Engaged in continuous learning to stay updated on sales

strategies and customer service tools.

7. Collaborated with cross-functional teams to improve

inventory management and operational efficiency.

 Mar / 2015-Mar / 2019



Appliance Specialist

Cactus Creek Solutions Phoenix, AZ

1. Resolved customer service issues effectively, enhancing

overall satisfaction and loyalty.

2. Managed sales of major and small appliances, processing

transactions accurately in the POS system.

3. Conducted operational tests on appliances, making necessary

adjustments for optimal performance.

4. Executed appliance installations, ensuring proper

connections and functionality.

5. Provided customers with expert advice on appliance care and

emergency service protocols.

EDUCATION


Mar /
2012

-
Mar /
2015



Associate of Applied Science in

Appliance Technology

City Technical College Phoenix, AZ

Developed foundational skills in appliance repair, installation,

and customer service.

SKILLS

Customer Communication

Hvac Knowledge

Electrical Wiring

Product Installation

Technical Sales

INTERESTS

 Scuba Diving  E-sports

 Reading

Fiction

 Puzzle Solving

STRENGTHS

 Stewardship  Teamwork

 Tenacity  Vision

LANGUAGES

80%

English

80%

Swahili

80%

German

ACHIEVEMENTS

Achieved a 95% customer

satisfaction rating through

effective service delivery.

Reduced appliance repair

turnaround time by 30% through

efficient troubleshooting.
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