
Robert Smith
SAP Application Specialist

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking a challenging professional position in the IT/SAP industry, where the professional 
experience in SAP architecture will be of value. Strong technical and organizational skills, with an 
all-time focus on system availability and customer satisfaction. 

SKILLS

C, C++, Java, ABAP, PHP, SQL, HTML, CSS, JavaScript, MySQL, SAP NetWeaver, SAP GUI.

WORK EXPERIENCE

SAP Application Specialist
ABC Corporation  1999 – 2002 
 Provided training, documentation and support on a custom application designed for Fortune 

50 telecommunication industry clients.
 Focused on customer interaction as an opportunity to facilitate adoption and reinforce 

learning.
 Delivered in-depth, hands-on training of a complex database administration system to 

customers on-site.
 Identified requirements and translated them into a customized training program with 

accompanying course syllabus, user guides, and quick references.
 Provided specialized group and one-to-one instruction for Fortune 50 customers across 

various system modules.
 Reinforced training messages through detailed responses via email and telephone to 

customers application inquiries.
 Traveled to multiple facilities of another Fortune 50 customer to deliver comprehensive 

individualized training.

Application Specialist
TeleTracking Technologies  1996 – 1999 
 100% travel to the U.S.
 responsible for the management of all travel arrangements and reservations Responsible for 

submitting weekly expense reports and managing expenses in a timely manner 
Implementation of PreAdmitTracking, PatientTracking Portal - part of the entire Bed 
Management Suite of products.

 Broad understanding of the Capacity Management Suite of products overall to include 
BedTracking and TransportTracking as it relates to proper patient placement Manage project 
on-site Thinking outside the box and being ready for any potential scenario is mandatory 
Strong client focus required at all levels of a hospitals hierarchy.

 Frequent face-to-face contact with CNO, COO, CFO PreAdmitTracking(TM) application setup, 
configuration and troubleshooting as required Training users on application features and 
functions.

 Conduct training for each hospital department on the specific process outlined in the design 
documentation.

 Analyzing, understanding, and updating different hospital procedural workflows Consulting 
with hospitals to help them move toward &quot;Best Practice&quot; in their facilities during 
implementation and/or post-install visits regarding patient flow/throughput utilizing.

 Responsible for getting sign-off on project completion Responsible for attending all meetings 
and training sessions via teleconference and/or web conference Provide instruction and 
consultation for clients via web-based forums.
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EDUCATION

Bachelor of Arts in Psychology - (Adelphi University - Garden City, NY)
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