AVA DAVIS

Apprentice Technician

PROFESSIONAL SUMMARY

Enthusiastic Apprentice Technician with 5 years of experience in
the automotive sector, specializing in diagnostics and repair of
mechanical and electrical systems. Adept at maintaining
equipment and enhancing operational efficiency while adhering
to safety protocols. Excited to apply practical skills in a
collaborative environment, ensuring exceptional service delivery
and customer satisfaction.

WORK EXPERIENCE

Apprentice Technician £ Jan / 2022-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Provided exceptional customer service, ensuring a welcoming
environment for clients.

2. Coordinated communication between customers and staff for
efficient service delivery.

3. Utilized Microsoft Office tools to maintain accurate service
records and reports.

4. Performed parts installation and repairs, completing each task
to high standards.

5. Assisted service managers with documentation for mechanical
and electronic repairs.

6. Executed programming and pre-post scans to ensure optimal
equipment performance.

7. Conducted electrical and light mechanical repairs, contributing
to overall service quality.

Apprentice Technician 9 Jan /2020-Jan /2022

Crescent Moon Design X Portland, OR

1. Performed exhaust replacements and general repairs, focusing
on high-performance brakes.

2. Diagnosed and repaired various systems including brake,
hydraulic, and electrical components.

3. Led a team of 10 in a fast-paced environment, enhancing sales
through effective teamwork.

4, Addressed customer concerns with precision, ensuring timely
and accurate repairs.

5. Executed preventative maintenance tasks such as oil changes
and tire rotations.

6. Troubleshot vehicle issues, including check engine lights,
improving overall vehicle reliability.

EDUCATION

Associate of Applied Science in o 322?8/ ;ggc/)
Automotive Technology

Tech Valley Institute X Santa Monica, CA

Studied mechanical systems, electrical systems, and repair
techniques.
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SKILLS

Mechanical Repair
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Inventory Management
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Quality Control Awareness
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Communication Skills
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Adaptability
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INTERESTS

@® Gaming M Fashion
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STRENGTHS

= Forward-thinking

LANGUAGES
English German

ACHIEVEMENTS

‘¢ Reduced vehicle downtim

O

Dutch

e by 20%

through efficient troubleshooting.

‘¢ Successfully completed over 150
preventative maintenance tasks in one

year.

¢ Assisted in the installation

and

maintenance of equipment,
contributing to a 15% increase in

operational efficiency.
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