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O sKiLLs

Diagnostic Testing
e 6 6 6 &6 &0 60 0 0

Preventative Maintenance
e &6 6 06 0 6 0 ©

Technical Documentation
e &6 6 6 0 60 6 0 o

Calibration Techniques
e &6 8 0 0 0 O

Parts Replacement Skills
e 6 6 6 6 0 60 0 0

€@ INTERESTS

#° DIY Projects &< Crafting

O Meditation il History

@ STRENGTHS

@ Insightfulness | @ Integrity

LANGUAGES

VUV

English Swahili German

€) ACHIEVEMENTS

‘& Achieved a15% reduction in repair

times through improved diagnostic

procedures.

“fy Successfully completed over 200
vehicle inspections and repairs,
ensuring customer satisfaction.
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e PROFESSIONAL SUMMARY

Ambitious Apprentice Technician with 7 years of hands-on experience in
diagnosing and repairing mechanical and electrical systems. Expertise in
performing preventative maintenance and ensuring compliance with
safety protocols. Adept at enhancing operational efficiency and delivering
high-quality service. Eager to bring technical skills and a collaborative spirit
to a dynamic team environment.

@ WORK EXPERIENCE

Apprentice Technician £ Jan / 2020-Ongoing

Seaside Innovations X Santa Monica, CA

j—

. Facilitated customer interactions on the sales floor, enhancing product
knowledge and satisfaction.

2. Managed shop operations, ensuring timely completion of tasks and

adherence to quality standards.

3. Assisted in vehicle maintenance and repairs, contributing to a
streamlined workflow.

. Provided support to technicians, ensuring efficient service delivery.

. Conducted vehicle detailing to maintain high standards of customer
service.

. Oversaw boot reimbursement processes for team members.

7. Supported logistical operations by driving customer vehicles in and out of

the shop.

o1~

o

Apprentice Technician £ Jan / 2018-Jan / 2020

Cactus Creek Solutions X Phoenix, AZ

1. Delivered prompt diagnostic and repair services, enhancing customer
satisfaction in a high-volume environment.

2. Collaborated with engineers to resolve complex electrical and
mechanical issues, ensuring vehicles met performance standards.

3. Performed oil changes and routine maintenance on a variety of vehicles,
adhering to safety protocols.

4. Conducted thorough vehicle diagnostics under the guidance of a master
technician, ensuring quality repairs.

5. Assisted with vehicle recalls and maintenance, contributing to overall
service efficiency.

6. Provided technical support for customer laptops and desktops, resolving
issues effectively.

€3 EDUCATION

Associate of Applied Science in Automotive P Jan/  Jan/
Technology 2016 2018

Tech Valley Community College X Phoenix, AZ

Focused on hands-on training in automotive repair and diagnostics.
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