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PROFESSIONAL SUMMARY

Motivated Apprentice Technician with 5 years of diverse
experience in mechanical and electrical systems. Skilled in
performing diagnostics, repairs, and maintenance while
adhering to safety regulations. Adept at enhancing efficiency
and customer satisfaction through effective teamwork and
problem-solving. Looking to leverage hands-on expertise to
contribute positively to a progressive organization.

WORK EXPERIENCE

Apprentice Technician f Jan / 2021-Ongoing
X Chicago, IL

pa—

. Progressed to an Apprentice Technician by mastering daily
operations and technical procedures.

2. Recognized as Top Salesman in the first year, demonstrating

strong customer engagement skills.

3. Supervised a team of technicians, ensuring quality service

and timely project completion.

4. Consistently exceeded customer expectations by providing

tailored solutions and excellent service.

5. Maintained high efficiency and flexibility, completing all tasks

within deadlines.

6. Utilized strong organizational skills to manage multiple tasks

effectively.

7. Developed strong communication skills to facilitate teamwork

and enhance service delivery.

Apprentice Technician £ Jan / 2020-Jan / 2021
X Denver, CO

ja—

. Conducted routine maintenance including oil changes and
vehicle detailing to uphold service standards.

2. Executed vehicle pickups and deliveries, ensuring timely

service for customers.

3. Obtained multiple certifications, including OSHA and High

Voltage Safety, enhancing technical proficiency.

4. Installed and serviced data networks in both commercial and

residential settings, expanding technical capabilities.

5. Participated in training for Fiber Optics network installation,

gaining valuable skills.

6. Assisted in the implementation of service contracts with

prominent clients, enhancing business relationships.

EDUCATION
Associate of Applied Science in & Jan/ Jan/
Automotive Technology 2019 2020
X Denver, CO

Focused on automotive diagnostics, repair techniques, and
safety protocols.
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