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Highly competitive self-starter with excellent communication skills Proven track 
record of prospecting, creating leads, and closing sales Organized, disciplined, and 
goal-oriented Experienced in providing written and oral presentations Highly skilled 
at handling multiple projects in timely manner.

EXPERIENCE

Assistant Bank Manager III
ABC Corporation - 2006 – 2014

 Observed and coached in real-time for accuracy, Loss Avoidance, 
Policies and Procedures that Prevented losses exceeding over $4000 
quarterly.

 Provided excellent customer service in person and over the phone, 
which cultivated a culture of customer engagement, which in turn 
increased customer satisfaction by 30%.

 Coordinated with the branch manager in assisting Chase Private 
Client customers in financial needs.

 Accurately completed transactions for customers deposits, 
withdrawals, transfers, payments During daily huddles, recognized 
the teams success in referrals from the previous day, which resulted 
in monetary incentives for the branch and the team.

 Utilized a consultative sales approach to define customer goals and 
develop solutions that cultivated strong relationships with customers.

 Assisted other branches in internal audit protocol to optimize 
efficiency and minimize lapses.

 Delegated and empowered others, supplied needed resources, and 
monitored others progress.

Assistant Bank Manager 
Delta Corporation - 2002 – 2006

 Credit advances to qualifying customers.
 Credit portfolio of $ 7 million.
 Multi-skilled; functioned as cashier &amp; vault teller - ensured 

proper handling of all transactions Oversaw bank operations in the 
absent of manager - .

 Aided branch in achieving a top 5 DDA acquisition ranking for all 
Associated in-store banks Achieved &quot;Outstanding&quot; 
quarterly operational audit .

 Creates strategies to develop and expand customer sales Ensures 
friendly and professional customer interactions on a team-wide basis 
Improved overall .

 Responsible for effective planning, coordination, direction and control 
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of branch functions Orientated and trained branch new hires; 
responsible for .

 Responsible for offering and selling financial the best products and 
services to our clients Ensuring the customer needs are met by 
partnering with .

EDUCATION

 B.S. in Business Administration Option - (California State University - Los
Angeles, CA)

SKILLS

Microsoft Office, Calyx Point, Java, Internet, Social Media Marketing.

2


	Experience
	Assistant Bank Manager III
	ABC Corporation - 2006 – 2014
	Assistant Bank Manager
	Delta Corporation - 2002 – 2006


	Education
	Skills

