O skiLLs
Advanced Microsoft Office Suite

Logistics Coordination

Staff Development And Training

Client Relationship Management

Scheduling

@) INTERESTS

#° DIY Projects 8< Crafting

O Meditation I History

@ STRENGTHS

@& |nsightfulness ™ Integrity

uil LANGUAGES

cCCOC

English Italian Russian

€) ACHIEVEMENTS

“f¢ Reduced operational costs by 15%
through process optimization
initiatives.

:_" Implemented a new inventory
management system that improved
accuracy by 30%.

f'* Achieved a 40% reduction in project
delivery times through the adoption
of new project management tools.
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9 PROFESSIONAL SUMMARY

Seasoned operations strategist with 7 years of experience in logistics and
supply chain management. Adept at streamlining processes, enhancing
productivity, and leading cross-functional teams to achieve operational
goals. Focused on implementing innovative solutions that drive efficiency
and improve service quality, fostering a collaborative environment for
success.

9 WORK EXPERIENCE

Assistant Director of Operations - Logistics £ Feb /2021-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Facilitated logistics operations by assessing client needs and aligning
resources accordingly.

2. Managed inventory levels across multiple locations to ensure optimal
stock availability.

3. Negotiated contracts with suppliers, achieving favorable terms and
pricing.

4. Conducted customer service surveys to gather insights and improve
service delivery.

5. Analyzed operational workflows, recommending improvements that
enhanced efficiency and reduced costs.

6. Collaborated with leadership to enhance security operations and
compliance standards.

7. Designed and implemented comprehensive training programs for
logistics personnel.

Assistant Director Of Operations 88 Feb /2018-Feb /2021

Crescent Moon Design X Portland, OR

1. Supported dining management operations through effective inventory
and budget oversight.

2. Provided exceptional customer service, enhancing client satisfaction
ratings.

3. Assisted in menu development and catering logistics for university
events.

4. Conducted data entry for recruitment and analytics for the Men's
Lacrosse team.

5. Managed social media presence and communications for team events.

€ EDUCATION

Bachelor of Science in Business
Administration

& Feb/ _Feb/
2015 2018

University of Michigan X Portland, OR

Focused on logistics and supply chain management, with coursework in
operations management and project management.
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