
Robert Smith
Assistant Grocery Manager

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Has worked in the retail environment for 13 years, in a position of management for the past 10 
years. Developed excellent customer service skills and communication with the public.

SKILLS

Leadership Skills, Customer Service Skills.

WORK EXPERIENCE

Assistant Grocery Manager
ABC Corporation  2002 – 2008 
 Supervised over thirty-five employees and recruitment and training.
 Conducted market research and sales analysis within grocery industry.
 Managed electronic reporting systems for product inventory and local merchandising.
 Respond to, handle and resolve customer inquiries/issues raising customer recovery rates 

from 7% to 18%.
 Prepared written reports dealing with complex and sensitive issues, and integrate these report

sections from various sources into a cohesive report.
 Restructured the grocery department to maximize performance, adjust shifts and increase 

responsibilities.
 Increased productivity rates from 3% to 12% by managing all dairy/frozen and grocery 

merchandising and maintaining the proper stock levels in those departments.

Assistant Grocery Manager
Delta Corporation  2001 – 2002 
 Inventory Management, Assistant Grocery Manager.
 Responsible for processing, labeling, and stocking merchandise to match store layouts.
 My duties included verifying drops, providing excellence customer service and problem 

solving techniques to satisfy internal and external customers.
 Facilitate the stocking of shelves Execute safety checks Handle customer complaints and 

ensure customer satisfaction Implement warehouse maintenance .
 Trained staff while demonstrating excellent customer service.
 Placed orders to restock merchandise and handled receiving product Maintain proper 

inventory controls, vendor transactions, and use of the telxon gun .
 Purchasing and inventory Control Customer Service(cash register override, theft issues, 

customer questions) Training and developing stock crew to .

EDUCATION

Associate of Science in Accounting - (Strayer University - Lithonia, GA)
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