
Robert Smith
Assistant Housekeeper

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Remarkable ability to ensure optimal customer service, ability to resolve customer issues. Ability 
to manage the cleaning of apartment blocks. Ability to operate various cleaning equipment 
including the latest ones.

SKILLS

Worker, Housekeeper, Hotel Supervisor, Head Housekeeper.

WORK EXPERIENCE

Assistant Housekeeper
ABC Corporation  2011 – 2013 
 Responsible for cleaning and tidying the hotel bedrooms.
 Responsible for the domestic work required, including changing the bedclothes and cleaning 

and replenishing the bathroom.
 Checked the general condition of the room and notify the Assistant Housekeeper of any 

malfunction or damage.
 Responsible for the linen and equipment supplied.
 Ensured that brand standards and procedures are applied.
 Worked carefully within the minimum time.
 Reviewed cleaning methods on a periodical basis to ensure cleanliness.

Assistant Housekeeper
Delta Corporation  2005 – 2010 
 Maintain cleanlieness off entire estate of a Bed and Breakfast.
 Duties include changing of bed linen, clean bathrooms, floors, dishes, and serve breakfast.
 Responsible for cleaning all rooms to specific requirements Inspect all rooms after cleaning 

Schedule the entire housekeeping staff Maintain that all.
 Sweep, mop, scrub, polish floors -Vacuum and clean carpets, rugs, and draperies -Shampoo 

carpets, rugs and upholstry -Dust and polish furniture -.
 Brooklyn, NY Houseman 12/2015 - 08/2016 Maintain the cleanliness of the whole areas of 

hotel Greeting guests initially and deliver guests orders.
 Once accepting the supervisory position of Executive Housekeeper, I was responsible for the 

following Organizing and monitoring daily work.
 This included spending the weekend at the hotel to ensure a supervisor would be available at 

all times for any problems or concerns.

EDUCATION

Diploma - (Shaw High School - East Cleveland, OH)
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