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LIAM ANDERSON
Assistant Night Manager

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Staff Scheduling

Time Zone Awareness

Team Building

Shift Management

Regulatory Knowledge

Logistics Coordination

INTERESTS
 Woodworking  Writing

 Podcasts  Sports

STRENGTHS

 Teamwork  Resilience

 Forward-thinking  Zeal

LANGUAGES

English Dutch Polish

ACHIEVEMENTS
Reduced guest complaint resolution

time by 30%, enhancing overall

satisfaction.

Streamlined inventory management

procedures, decreasing wastage by

20%.

PROFESSIONAL SUMMARY
Seasoned Assistant Night Manager with 7 years of experience in optimizing

overnight operations and enhancing guest satisfaction. I excel in team

management, conflict resolution, and implementing efficient processes.

My proactive approach fosters a positive team environment and ensures

seamless service delivery. Committed to leveraging my expertise to elevate

operational success and guest experiences.

WORK EXPERIENCE
 Apr / 2020-Ongoing



Assistant Night Manager

Maple Leaf Consulting Toronto, ON

1. Managed overnight operations, ensuring compliance with safety and

service standards.

2. Trained and supervised a team of staff, fostering a collaborative work

environment.

3. Resolved guest issues promptly, enhancing overall guest satisfaction.

4. Oversaw inventory control, ensuring adequate stock levels and

minimizing loss.

5. Coordinated nightly cash handling and reconciled cash drawers for

accuracy.

6. Implemented operational improvements that streamlined processes and

reduced costs.

7. Monitored and maintained cleanliness and safety standards throughout

the facility.

 Apr / 2018-Apr / 2020



Assistant Night Manager

Crescent Moon Design Portland, OR

1. Directed overnight cleaning operations with a team of supervisors and

staff.

2. Oversaw the preparation and presentation of food service, ensuring

quality standards.

3. Managed employee schedules to optimize labor efficiency and service

delivery.

4. Conducted nightly audits to ensure accurate cash reporting and

compliance.

5. Developed training protocols that enhanced team performance and

guest experience.

6. Coordinated supply ordering and inventory management to maintain

operational continuity.

EDUCATION


Apr /
2016

-
Apr /
2018



Bachelor of Science in Hospitality

Management

University of Southern California Santa Monica, CA

Focused on hotel management, guest relations, and operational efficiency.
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