
Robert Smith 
Lead/Assistant Parts Manager

PERSONAL STATEMENT

Seeking a position within an automotive group where skills would prove 
beneficial, offering an opportunity for growth and challenges. Play a key 
role in planning and executing the strategic direction of parts and pricing 
management.

WORK EXPERIENCE

Lead/Assistant Parts Manager
ABC Corporation -   1995 – 2002 

Responsibilities:

 Notify customers of parts received, post orders, and locate hard to find 
or backorder parts, charge parts out.

 Manage and handle any and all mistakes made in the department, 
handle internal and external complaints.

 Opening the dealership and parts department, closing the dealership on
occasion.

 Answer the phone and assist customers in any way needed to benefit 
the dealership.

 Assigned new part locations, parts returns.
 Help mechanics and customers pinpoint problems and identify parts.
 Attended seminars, attended training classes for Chrysler.

Assistant Parts Manager
Delta Corporation -   1992 – 1995 

Responsibilities:

 Analyze sales, expenses, daily reporting, and sales productivity to 
achieve goals Analyze departmental operations and provide technical 
assistance to .

 Handled the responsibility of hiring staff and monitoring ongoing Dept.
 training Conduct department training on upselling sales opportunities, 

product/customer knowledge, and inventory control Issued purchase 
orders and .

 Warranty control and processing Customer Service and feedback Order 
control and processing.

 Main duties include looking up parts in various EPC catalogues for the 
10 technicians, ordering parts for outgoing boats, keeping up with 
tracking on .

 Answering parts calls from customers throughout the day, fulfilling parts
requests filed online through company website.

 Receiving shipments of parts in the morning and afternoon, making 
coast guard kits for outgoing boats, fulfilling request from sales.

Education

general - 1985(Oakland Community College)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Problem Solving, 
Analytical Skills, 
Delegation.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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