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Highly qualified Assistant Retail Store Manager with experience in the industry. 
Enjoy creative problem solving and getting exposure on multiple projects, and I 
would excel in the collaborative environment on which your company prides itself.

JANUARY 2003 – AUGUST 2003
ASSISTANT RETAIL STORE MANAGER - ABC CORPORATION

 Assisted Store Manager in the daily operation of a retail store.
 Assisted with store opening and closing, customer relations and inventory 

activities.
 Responsible for customer sales and meeting customer needs.
 Handled customer problem escalations.
 Handled store merchandise, floor stocking levels, displays, and reporting when 

needed.
 Maintained store appearance, assist with budget and expense management 

when needed.
 Responsible for coaching and providing feedback to team members to assist in 

achieving desired results.

2002 – 2003
ASSISTANT RETAIL STORE MANAGER - DELTA CORPORATION

 Managed the recruitment activities for the retail store; screened &amp; 
interviewed employment candidates, made hiring decisions, handled 
employee .

 Managed all aspects of a retail store whose annual sales exceeded $4.5 million; 
to include money management, security, building maintenance, .

 Performed daily transactions audit reports and maintained an accurate 
inventory Improved customer relations by providing world class customer 
service .

 Assisted in managing a team of six employees.
 Motivated the team to meet quotas.
 Assisted in training courses to aid in various job functions.
 Performed daily audits by reviewing various reports to insure we are meeting 

compliance standards.

EDUCATION

Business Marketing - 1985(Coahoma Jr. College - Clarksdale, MS)
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SKILLS

Retail Management, Microsoft Office, Microsoft Excel, Customer Service, Construction.
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