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€) ACHIEVEMENTS

‘& Reduced ATM downtime by 30%
through prompt troubleshooting
and repairs.

‘& !mproved cash management
processes, resulting in a 20%
increase in efficiency.
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e PROFESSIONAL SUMMARY

Experienced ATM Technician with a decade of expertise in the
installation, maintenance, and troubleshooting of ATM systems.
Recognized for enhancing operational performance and ensuring
compliance with security standards. Dedicated to providing superior
service while optimizing customer satisfaction and minimizing
downtime.

© WORK EXPERIENCE
ATM Technician llI

Blue Sky Innovations

£ Jan/2018-Ongoing
X Chicago, IL

1. Communicated with customers to diagnose equipment issues and
provide effective solutions.

2. Disassembled and reassembled machines to identify malfunctions
while adhering to safety standards.

3. Advised customers on equipment operation, maintenance, and
programming best practices.

4. Collaborated with vendors for parts procurement and service support.

5. Installed and terminated UTP, coaxial, and fiber-optic cables in
fieldwork scenarios.

6. Ensured compliance with security protocols and industry regulations.

7. Utilized hand tools, digital voltmeters, and basic PC/network
knowledge for troubleshooting.

ATM Technician
Lakeside Apparel Co

£ Jan/2015-Jan /2018
K Chicago, IL

1. Provided comprehensive support for in-house software across
multiple financial institutions.

2. Analyzed and resolved hardware and software issues to ensure
optimal performance of ATM machines.

3. Maintained a fleet of ATMs for a designated territory, ensuring
operational excellence.

4. Conducted daily audits of cash flow and balancing procedures.

5. Managed cash replenishment for ATMs, handling up to $1 million in
cash.

€ EDUCATION

Associate of Applied Science in o 323?2/ _;gr]ws/
Electronics
Tech State Community College

Studied electronic systems, focusing on maintenance and
troubleshooting of electronic equipment.

X Denver, CO
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