
Robert Smith
Attractions Attendant/Supervisor

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Highly experienced in Customer Service. Able to handle large volumes of customer calls in a fast 
paced environment with minimum supervision, while maintaining an emphasis on the highest 
quality of consumer service. Excellent listening, oral and written communication skills. 
Comfortable interacting with all levels of the organization and public.

SKILLS

Microsoft Office, Research, Documentation, Records Management, Public Speaking, Teaching.

WORK EXPERIENCE

Attractions Attendant/Supervisor
ABC Corporation  July 2012 – August 2012 
 Sell tickets and handle cash per pre-established policies and procedures.
 Give guests information regarding the Adventuredome and Circus Circus.
 Operate rides and attractions. Performs other job related duties as assigned.
 Resolved all customer complaints in a professional manner while prioritizing customer 

satisfaction.
 Communicated clear expectations and goals to each team member.
 Cultivated a customer-focused shopping environment by greeting and responding to all 

customers in a friendly manner.
 Assistance unclear on procedure and/or unable to complete tasks on time.

Attractions Attendant
Delta Corporation  2008 – 2012 
 Responsible for keeping the ride running smoothly, safe, and being show ready.
 Operating attractions and providing exemplary guest service which includes the following 

loading and unloading the ride, providing safety .
 Welcoming and greeting guests, screening for appropriate attire and height requirements, 

providing guests with attraction information, monitoring the .
 Inspect, test, and adjust completed units to ensure that units meet specifications, tolerances, 

and customer order requirements.
 Maintaining a clean and safe work environment.
 Provided excellent customer service to hundreds of guests on a daily basis Worked in a fast-

paced environment to handle multiple guest requests in a .
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Dental Hygiene - (College of Southern Nevada - Las Vegas, NV)
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