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PROFESSIONAL SUMMARY

Dedicated Automated Logistical Specialist with over 10 years of experience in supply chain management, inventory 
control, and logistics operations. Proven ability to optimize processes and enhance efficiency in material handling and 
distribution.

WORK EXPERIENCE

 Jan / 2019-Ongoing



Automated Logistics Specialist
Maple Leaf Consulting Toronto, ON

1. Investigated product discrepancies, documenting overages, shortages, and damages to ensure accurate inventory 
records.

2. Provided clear routing instructions to drivers, enhancing delivery efficiency and reducing transit times.
3. Coordinated delivery schedules, optimizing load acceptance and ensuring timely dispatch based on account 

manager directives.
4. Collaborated with logistics providers to strengthen partnerships, improving service quality and retention rates.
5. Resolved service-related issues with carriers, ensuring compliance with service level agreements.
6. Maintained proactive communication with carriers to facilitate smooth freight movement and address potential 

delays.
7. Managed transportation costs effectively, ensuring budget adherence and identifying cost-saving opportunities.

 Jan / 2015-Jan / 2019



Automated Logistics Specialist
Silver Lake Enterprises Seattle, WA

1. Conducted staff training on freight handling, improving operational efficiency and safety compliance.
2. Coordinated tactical mission scheduling, ensuring optimal resource allocation and mission success.
3. Verified flight plans for accuracy, maintaining detailed logs of all incoming and outgoing flights.
4. Oversaw $1,000,000 in repair parts management, ensuring timely availability of critical components.
5. Managed communication equipment procurement and distribution, enhancing operational readiness.
6. Established and maintained comprehensive inventory records, ensuring accurate material control and reporting.
7. Implemented process improvements that reduced inventory discrepancies by 30%.

EDUCATION

 Jan / 2012-Jan / 2015



Bachelor of Science in Logistics
University of Logistics Denver, CO

Focused on supply chain management, inventory control, and logistics operations.

SKILLS

Inventory Management Supply Chain Optimization Freight Operations

Data Analysis

ACHIEVEMENTS

Reduced logistics costs by 15% through process improvements.
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