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e PROFESSIONAL SUMMARY

Dedicated Baggage Handler with 5 years of experience in
efficiently managing luggage operations, ensuring timely and
secure handling of passenger baggage, and providing
exceptional customer service in fast-paced airport
environments.

@ WORK EXPERIENCE

Asst. Baggage Handler # Dec / 2021-Ongoing
Seaside Innovations X santa Monica, CA

—_—

. Assisted passengers with luggage handling, ensuring timely
transfer to and from aircraft.

2. Operated belt loaders, tugs, and baggage carts efficiently
during aircraft arrivals and departures.

3. Conducted preoperational inspections on baggage handling
equipment to ensure safety and functionality.

4. Coordinated with ground crew to ensure proper loading and
unloading of baggage.

5. Maintained accurate records of baggage transfers and
ensured compliance with safety regulations.

6. Trained new staff on baggage handling procedures and
safety protocols.

7. Resolved passenger inquiries regarding baggage status and

provided exceptional customer service.

Baggage Handler # Dec / 2019-Dec / 2021
Summit Peak Industries X Denver, CO

pa—

. Provided excellent customer service while assisting
passengers with baggage needs.

2. Adapted to changing schedules and maintained flexibility in
work hours.

3. Operated wheelchairs for passengers requiring assistance to
their flights.

4. Managed baggage on conveyor systems and ensured proper
handling at carousels.

5. Supported passengers with baggage rechecks and

transportation to vehicles.

) EDUCATION

Associate of Applied Science 8 Dec / 2017-Dec / 2019
Community College of Denver ¥ Denver, CO
Focused on airport operations and logistics management.
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