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Highly experienced Customer Service professional. Able to handle a high volume of 
responsibilities to customers in a fast- pace environment while maintaining diligence,
discipline, and focus. Customer driven and compassionate while conducting excellent
interpersonal and listening skills, oral and written communications. Comfortable in 
interacting and assisting with all levels of the organization and public. 

EXPERIENCE

Sr. Bakery Assistant
ABC Corporation - AUGUST 2004 – OCTOBER 2004

 Assisted manager in entire bakery production.
 Responsible for opening and closing out bakery.
 Took customer phone orders and in store customer orders for bakery 

goods and cakes.
 Provided informative and helpful answers to customers with questions

over the phone as well as in the bakery.
 Made bakery announcements over loud speaker to customers in the 

store.
 Prepared and baked racks of fresh bread and other bakery goods in 

industrial size oven.
 Bagged, labeled, and stocked the bakery items onto bakery floor 

displays in a systematic manner of rotation.

Bakery Assistant 
ABC Corporation - 2002 – 2004

 Bronx, New York I maintained a safe play environment for half a 
dozen children that ranged from infant to toddler.

 Had to dress the children appropriately and kept the infant in a clean 
diaper.

 Supported some of the childrens emotional and social development, 
encouraged understanding of others and positive self-concepts.

 Sanitized toys and play equipment regularly.
 Organized and stored toys and play materials to ensure order in 

activity areas.
 Regulated the rest periods appropriately.
 Food Cellar & Company - Bakery Assistant.

EDUCATION

 Twenty two accredited units earned in BSC Transfer Program in 
Social/Behavioral Science - 2014(Mt. San Jacinto Community College - 
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Menifee, CA)

SKILLS

Management, Customer Service, Negotiation, Organization, Problem Solving, Sales.
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