
Robert Smith
Bakery Manager I

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking Manager position, which can utilize my sales and merchandizing experiences, to increase 
market share and company profits while pursuing a new opportunity for career challenges with a 
company who places high priority on customer satisfaction. To established a long term career by 
generating positive and inclusive work ethics while maintaining standard policies to ensure safety 
for associates and customer.

SKILLS

Customer Service, Forecasting.

WORK EXPERIENCE

Bakery Manager I
ABC Corporation  March 2006 – January 2007 
 Manages bakery controllable profit through prudent management of sales and operating cost.
 Drives and delivers period/quarterly/annual operating plans, including sales profitability, 

management and employee turnover targets.
 Ensure sales growth by directing innovative Guest interactions and suggestive selling 

techniques via sampling on a daily basic.
 Maintains an intermediate to expert understanding of basic accounting processes(P&amp;L, 

cash flow, operating profit, accounts payable/receivable, etc.) and their impact on the bakery.
 Take care of Guest complaints to achieve satisfactory resolutions.
 Manages and troubleshoot equipment repairs and related paperwork by following company 

standards for reporting maintenance problems.
 Deploys marketing/merchandising materials and corresponding training of employees.

Bakery Manager
ABC Corporation  2005 – 2006 
 I was responsible for making sure each employee had an assigned job.
 we had a person come in at 430am.and start Frying Donuts,then had a baker and a cake 

decorator ..
 during the day we had a set time that dates had to be checked and fresh product put out I 

had to make sure all tables and display cases were clean and full.
 jobs included ....making Donuts,Breakfast items,Cakes,Pies,Candy,Cupcakes ,Specialty Cakes 

and Cookies,making from scratch Cream Cakes,Angel food Cakes,Fudge,Candy,Jelly Rolls.
 taking care of paper work sending in Bills unloading trucks, rotating product ,taking 

inventories keeping up with weekly ads,ordering product ,ordering from venders, a lot of multi
tasking.

 I was able to take the skills that i knew and a few i learned and be able to share them with 
other employees and grow a successful business in our area, and was blessed with some good
people who also showed me things that i have been able to use to help me.

 also we were always in the top 5 in our inventories out of 23 stores and at last check we were 
i belive around 80 in sales out of over 200 stores with this company.was able to build a great 
crew some had been with me for 10 years out of my 11 years of.

EDUCATION
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Accounting - (Coahoma Community College - Clarksdale, MS)
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