
Robert Smith 
Bakery Team Member/Analyst

PERSONAL STATEMENT

Outgoing, friendly and dedicated recent baking & pastry arts student 
graduate with  hospitality skills ranging from answering telephones, wait 
staffing, and organizing off-premise events.

WORK EXPERIENCE

Bakery Team Member/Analyst
ABC Corporation -   August 2010 – January 2014 

Responsibilities:

 Merchandised as well as maintaining and setting attractive bakery 
displays.

 Prepared and served products, properly packaging, wrapping, and 
pricing products.

 Complied with procedures, weights, health, and sanitation.
 Positive company image, and being courteous, friendly, and efficient in 

customer service.
 Received customer service of the month award.
 Treating them the way they would like to be treated.
 Informed supervisors when equipment is not working properly.

Bakery Team Member
Delta Corporation -   2006 – 2010 

Responsibilities:

 Serve cakes and desserts, maintain cleanliness of the bakery, answer 
phones, prep for next day, write on cakes, provide excellent customer 
service.

 Gave customers undivided attention by answering questions, retrieving 
and packing products, and educated customers on Whole Foods values 
Performed .

 Answered phone and took detailed cake and pastry orders.
 Provided exceptional guest service and assisted in sales.
 Displayed flexibility and adaptability to work with other departments 

and new technologies.
 Administrated the bakery closing team, and prepared the bakery for the

next morning.
 o Create and follow production planners to meet product demand o 

Multi-task baking for the days needs and prepping for the following day 
o Assist .

Education

Radiologic Technician - 1992(Forest Park Community College - St. 
Louis, MO)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Food Preparation, 
Merchandising, 
Housekeeping.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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