PROFESSIONAL SUMMARY

Dedicated and detail-oriented Junior Bank Clerk with two years of
hands-on experience in financial transactions and customer service.
Skilled in managing account operations and enhancing client
satisfaction through efficient service delivery. Eager to contribute to a
dynamic banking team and support organizational goals with
accuracy and professionalism.

WORK EXPERIENCE
Junior Bank Clerk B8 Apr /2024-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Processed and documented customer monetary transactions,
ensuring accuracy and compliance.

2. Maintained and balanced cash drawers, consistently meeting daily
cash handling standards.

3. Assisted in the opening of new accounts and provided teller services
as needed.

4. Collaborated with team members to streamline operational
processes and improve service delivery.

5. Managed the verification and organization of mortgage documents
and banknotes.

6. Responded to inquiries and provided information to customers
regarding account services.

7. Utilized computer systems to retrieve information and support
various departments effectively.

Bank Clerk B Apr/2023-Apr /2024
Cactus Creek Solutions X Phoenix, AZ

1. Received recognition for outstanding attendance and performance
in customer service.

2. Assisted in various departments, including accounting and
remittances, enhancing operational efficiency.

3. Supported front desk operations, including cashing checks and data
entry tasks.

4. Ensured daily cash drawer accuracy through meticulous counting
and reporting.

EDUCATION
Associate of Applied Science in pa Apr/  Apr/
. 2022 2023
Accounting
Southern Community College X Phoenix, AZ

Focused on accounting principles and financial management,
preparing students for entry-level positions in banking and finance.
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SKILLS

Data Analysis

N

Financial Management

~N

Record Keeping
10

Transaction Processing

©

Account Reconciliation

00

INTERESTS

S Art 28 Volunteering
4 Hiking @ voga
STRENGTHS

LANGUAGES
English Dutch Russian
ACHIEVEMENTS

;" Consistently maintained a 98% accuracy rate
in transaction processing.

f_" Successfully opened over 100 new customer
accounts within the first year.
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