
Robert Smith 
Bank Teller  Sales

PERSONAL STATEMENT

Bank Teller experienced in welcoming financial environments. Focused on 
maintaining high levels of accuracy and efficiency, as well as achieving 
branch goals to grow in the company long-term. Technical 
Skills/Proficiencies - Ability to perform multiple tasks at once, Quick to learn
and apply knowledge efficiently, Ability to recognize the immediate needs 
of others and surroundings, Extremely organized, Ability to maintain 
priorities and tasks organized.

WORK EXPERIENCE

Bank Teller - Sales
ABC Corporation -   July 2015 – Present 

Responsibilities:

 Processing sales referrals and promoting bank services and products, 
resulting in 100% branch sales increase.

 Balancing daily cash deposits and bank vault inventory with a zero error
rate.

 Researching and resolving customer issues on personal savings, 
checking and lines of credit accounts.

 Focused on maintaining high levels of accuracy and efficiency, as well 
as achieving branch goals.

 Managing the receptionist area, including greeting visitors and 
responding to telephone and in-person requests for information.

 Managing the marketing and appearance for the branch making sure it 
was up to date and documented each month.

 Promoting products and services and consistently met cross-selling 
goals.

Teller
ABC Corporation -   July 2012 – July 2015 

Responsibilities:

 Promoted and sold the bank&rsquo;s services and products while 
providing quality customer service.

 Adhered to the Bank&rsquo;s 5 points of service.
 Cross-Sold appropriate products and services to clients and prospects.
 Placed outbound sales and services call customers and prospects.
 Adhered to the Bank&rsquo;s policies, procedures, and regulations.
 Received deposits, cashing checks, processing other related banking 

transactions with a high degree of accuracy.
 Followed security and control protocols.

Education

Business/Finance - 2014(Gateway Community College)
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SKILLS

Customer Satisfaction 
Enhancement, Complaint
Handling & Resolution, 
Spreadsheets/Reports, 
Typing Speed

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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