ETHAN MARTINEZ

Banker

9 PROFESSIONAL SUMMARY

Dynamic Banker with over 10 years of experience in financial services,
specializing in client relations, product sales, and operational
excellence. Proven track record in enhancing customer satisfaction
and driving revenue growth.

@ WORK EXPERIENCE

Universal Banker | £ Dec [ 2017-Ongoing

Pineapple Enterprises ¥ santa Monica, CA

j—

. Managed the complete client journey, ensuring exceptional service
from entry to exit.

2. Cross-sold banking products, including personal and business
accounts, enhancing revenue streams.

3. Led lobby operations to create a welcoming environment and
improve customer experience.

4. Maintained proactive communication with clients to ensure high
satisfaction levels.

5. Oversaw teller operations, managing cash balances and ensuring
compliance with security protocols.

6. Trained staff on service excellence and identified sales
opportunities to boost performance.

7. Executed bank reconciliations, processed ACH payments, and

managed fund transfers efficiently.

Customer Service
Summit Peak Industries X Denver, CO

# Dec [ 2014-Dec [ 2017

1. Delivered outstanding customer service in a fast-paced banking
environment.
2. Assisted customers with inquiries, maintaining comprehensive
product knowledge.
3. Ensured customer satisfaction, contributing to the bank's positive
reputation.
. Managed cash transactions and balanced cash drawer accurately.
. Consistently exceeded sales goals through effective relationship
building.
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€9 EDUCATION

Bachelor of Science in Finance
University of California X Denver, CO

# Dec [ 2011-Dec / 2014

Studied financial management, investment strategies, and banking
operations.

Powered by Q Qwikresume

support@qwikresume.com
(123) 456 7899
Los Angeles

www.qwikresume.com

Q skiLLs

Customer Relationship Management
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Financial Analysis
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Risk Management
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Sales Strategy
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Regulatory Compliance

@ INTERESTS
& Knitting & scuba Diving

& E-sports & Reading Fiction

O STRENGTHS

# Respectfulness
# Self-awareness
# Self-discipline [l # Sensitivity

LANGUAGES

© C ©C

English Russian Arabic
80% 80% 80%

€) ACHIEVEMENTS

“f Increased customer retention by 25%
through personalized service
initiatives.
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