
Robert Smith 
Universal Banker I

PERSONAL STATEMENT

11+ years of experience as a Banker is seeking to obtain a position in an 
organization where I can enhance and utilize my strong analytical skills and
knowledge of the marketplace trends and practices.

WORK EXPERIENCE

Universal Banker I
HSBC Bank  -   September 2008 – Present 

Responsibilities:

 Handling entire clients journey in the branch from the time they enter 
until they leave, ensuring a superior level of customer service.

 Cross-sell bank products open personal and business accounts, safe 
deposits accounts and unsecured lending products.

 Creating a positive customer experience through effective lobby 
leadership.

 Maintaining contact with all customers to ensure high levels of 
customer satisfaction.

 Managing teller line in a high-volume, teller station cash balances, vault
records and cash supplies.

 Training employees on daily operations and service, work with tellers to 
identify sale opportunities.

 Experience with bank reconciliation, OTE; debiting or crediting the 
general ledger, process ACH payments and wire transfers and transfer 
funds to or from clients accounts.

Customer Service
Banana Republic -   June 2007 – August 2008 

Responsibilities:

 Ensured that each customer received outstanding service by providing 
a friendly environment, which included.

 Acknowledging and assisting every customer, while maintaining solid 
product knowledge.

 Provide superior customer service to ensure satisfaction and maintain 
excellent reputation of Searss products and service.

 Handle cash and balance cash register drawer.
 Consistently meet and exceed goals.
 Utilize experience and knowledge to build customer relationships and 

increase sales.
 Demonstrate excellent leadership abilities; train and serve as a role 

model for new associates.

Education

Accounting - 2014(HOSTOS Community College )Accounting - (YORK 
College )
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Excellent 
Communication 
QuickBooks, Client 
Relations, CRM, Credit, 
Microsoft Word, 
PowerPoint, And Excel.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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