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Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Develop the areas that need strong coaching, motivational team building, with an open and 
trusting work environment. Always by following the company values with specific action plans that
will address performance, attendance and behavior. In order to reach the maximum customer 
satisfaction and staff productivity.

SKILLS

Catering Event Planner, Reliable Decisive Manager,.

WORK EXPERIENCE

Banquet Captain
ABC Corporation  2014 – 2015 
 Organized and executed set up plus break down of the specific event and location, by 

delegating duties and coordinating the employees assigned to me.
 Directed and supervised all areas of the event, including communication with kitchen staff 

and order of the material needed in between others.
 Followed rules and company standards which helped Ocean Reef Club continue being such a 

unique place.
 Always got superb feedback from members and customers; same as direct Managers, 

Directors, Vice President and President of the company.
 Inspired staff by example and innovative influence setting a new bar for others to follow.
 Effective communication with managers, supervisors, and staff through both written and 

verbal skills.
 Distributed action plan and provided supervision and leadership by motivating staff to 

perform job duties in an effective and enthusiastic manner.

Banquet Captain
ABC Corporation  2010 – 2014 
 meetings with all of the various departments to go over upcoming events to schedule wait 

staff.
 Met with Banquet Managers, Catering Managers, and Executive Chef to go over event 

function for the upcoming calendar
 Met with client to discuss event times, guest counts, menu items, and program schedules
 Met with wait staff to assign jobs, stations, an order of service, special meal requirements, 

and program
 Consulted with contact(s) to establish any and all special requirements for any of their event 

guest
 Determined when and where to meet a contact to sign the bill, collect a payment, and finalize

any unfinished business.
 Guided guests through menus while demonstrating a thorough knowledge of the food, 

beverages, and ingredients.

EDUCATION

ServSafe Food Protection Manager Certification - Expiration date 12/2018 - (Accredited by the 
American National Standards Institute (ANSI) - Conference for Food Protection (CFP) - Miami, FL)
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