
Robert Smith 
Bar Manager/Bartender

PERSONAL STATEMENT

Able to handle high volumes of customer requirements, with minimal to no 
supervision, while maintaining the emphasis on the highest quality of 
customer satisfaction. Capable of performing at a high level of 
effectiveness and efficiency and deal with stress positively. Excellent 
problem solving and negotiating skills. Adept at working as a team member
or independently. 

WORK EXPERIENCE

Bar Manager/Bartender
ABC Corporation -   June 2012 – Present 

Responsibilities:

 Recruited by house manager to assess and correct bar deficiencies in 
several areas, including but not limited to inventory control, stock 
rotation and bar hygiene.

 Recruiting, training, and managing a new bar staff, focusing on high 
customer service standards and ABC regulations in a fine dining/event 
banquet facility.

 Implementing measures for stock control and rotation, bar cleanliness, 
and company policies has improved the overall atmosphere of the bar.

 Customer satisfaction is high, inventories accurate and controlled, and 
staff is dependable and skilled in excellent customer service, bar 
operational duties, and mixology.

 Maintaining strong working relationships with sales reps and vendors, 
procuring supplies and staying current on changing bar trends ensures 
the bar will continue forth in improvement.

 Evaluating the needs of the bar and guests, implementing 
improvements necessary, has led to greater customer satisfaction and 
higher profits.

 Overseeing all restaurant operations in the entire restaurant on a daily 
basis.

Daytime Bartender
ABC Corporation -   September 2008 – May 2012 

Responsibilities:

 Hired by then-general manager upon recommendation of loyal logans 
customers.

 Was approached with the objective of improving poor sales and 
customer service at the bar shortly thereafter.

 Daily duties include credit card reports, register reports, inventory, 
stock and wait staff management.

 Quickly developed a regular client base which resulted in an increase in 
daytime bar sales.

 Recognized by both the general manager and the district manager for 
the increase.

 Attended all local sales and marketing events, community, charity and 
local chamber of commerce events as a logans representative at the 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
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www.qwikresume.com

SKILLS

Customer Service, 
Money Management, 
Training, Management, 
Organizational, Vendor 
Relations, MS Office 
Suite, Dreamweaver, 
Data Analysis, and Data 
Entry.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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request of the store and regional management.
 Make recommendations to increase BWL sales, including, but not 

limited to, creating an in-depth BWL sales seminar for all foh 
employees.

Education

Medical Coding Specialist Program - (Coastal Carolina Community 
College)Certified Nursing Assistant - (Wenatchee Valley Community 
College)HS- (Tonasket High School - Tonasket, WA)
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