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Friendly Barista/ Shift Lead, adept at working in diverse retail and customer service 
environments. Efficient Barista dedicated to making specialty coffee and tea drinks, 
creating attractive product displays and contributing to a safe and welcoming cafe 
environment. To obtain a challenging position that allows me to further my expertise 
in customer service.

EXPERIENCE

Barista/ Shift Lead
ABC Corporation - MARCH 2013 – OCTOBER 2015

 Memorized recipes for specialty coffee beverages and seasonal 
offerings.

 Made and served cafe beverages daily with speed, quality, and 
consistency.

 Had vast knowledge on all products within the store, from ingredients 
in drinks to be able to distinguish and describe the distinct flavor 
profiles of different coffee roasts to customers.

 Built and organized product displays; sold merchandise alongside 
drinks, used product knowledge and built salesmanship skills.

 Responsible for direct customer interaction, taking orders, making 
drinks and delivering them to the customer.

 Collected the different process of payments cash, credit cards, &amp;
debit cards.

 Took customer orders and convey them to other employees for 
preparation.

Barista 
ABC Corporation - JANUARY 2011 – MAY 2013

 Provided customers with product details, such as coffee blend or 
preparation descriptions.

 Described menu items to customers or suggest products that might 
appeal to them.

 Checked temperatures of freezers, refrigerators, or heating 
equipment to ensure proper functioning.

 Worked to maintain good customer relations and speedy delivery of 
all beverages as well as complete assigned tasks from management 
every day.

 Cleaned coffee machines, restaurant areas, restrooms, and 
preparation areas during a normal shift.

 Took orders and make coffee, tea, and other drinks to customer 
specifications.

 Provided customers with product details, such as coffee blend or 
preparation descriptions.
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EDUCATION

 BA in Communications - 2010 (North Park University - Chicago, 
IL)Diploma - (Prescott High School - Prescott, AZ)

SKILLS

Adult/Child CPR And AED Certified, Proficient In Microsoft Office Suite, Conversational 
Spanish
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