
Robert Smith
Bartender/Manager

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Bartender/Manager with 12 years of experience in excellent customer service with outstanding 
communication and interpersonal skills. A talented bartender who is successful at consistently 
delivering the highest quality service. A fast worker who always goes the extra mile to sell more 
and keep customers happy. well-versed in customer service and specialty drink preparation. 
Ability to work individually and as team collaboration. Known for consistently exceeding goals. 
Solid work ethic and capacity to function well under pressure. Displays a high level of competence
in a rapidly evolving work environment. Expert organizational talents and meticulous follow-
through on all tasks.

SKILLS

Basic Computer, Sales, Customer Service, Cash Handling, Inventory Management, Heavy 
Machinery Operator

WORK EXPERIENCE

Bartender/Manager
ABC Corporation  2011 – Present  
 Assisting with greeting guests, creating a good first impression for the guest experience.
 Possessing full knowledge and descriptions of all wines, liquors, and beers in the restaurant, 

and making recommendations.
 Making specialty cocktails, and add inspiration to new menus.
 Serving the cocktails, wine, and champagne in accordance with safe alcohol service 

standards.
 Serving guests of the bar area efficiently, and with complete knowledge of food and beverage

menus.
 Receiving Server orders, issuing wines, mixing drinks and keeping proper control points.
 Meeting and exceeding all guest requests and expectations with a professional attitude.

Bartender
ABC Corporation  2006 – 2011  
 Mixed ingredients such as liquor, soda, water, and fruit juice to prepare alcoholic and non-

alcoholic beverages.
 Interacted verbally with all bar guests creating a friendly and upbeat atmosphere by 

continuously using the guest&rsquo;s name.
 Served food and drinks to all bar guests.
 Sliced fruit and vegetable garnishes for drinks.
 Presented guest checks to bar patrons. Made correct change and/or completed any necessary

charge card transactions.
 Processed employee and/or manager food orders.
 Relayed food orders to the kitchen via the point-of-sale computerized register system.

EDUCATION

Bachelor Of Arts in Psychology - 2005 (California State University - Hayward, CA)High School 
Diploma in General Studies - 1998(AHST - Avoca, IA)- (San Joaquin Delta College - Stockton, CA)
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