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Results-driving and customer service oriented, professional offering 6 years of 
customer service experienced in retail. Quality focused and pragmatic team 
player, providing track record of achievement maximizing productivity. Optimizing 
workflow adaptable leader who thrives in fast paced high-stress environments.

2003 – 2007
LEAD BASKETBALL COACH - ABC CORPORATION

 Conducted a preseason parent orientation program and a postseason meeting 
with the players parents.

 Regularly provided a safe environment for all players, giving each child an equal
opportunity to participate.

 Traveled to different schools in Wellington; regularly coached basketball to 
children ages 8-.

 Spearheaded, organized, and supervised simulated games and competitions as 
team training exercises.

 Did one on one basketball sessions with children at their own homes.
 Refereed youth basketball games including mini ball to children under the age 

of 9 years old.
 Maintained strong relationship with parents.

1999 – 2003
BASKETBALL COACH - ABC CORPORATION

 Developed game plans and adjusted them according to various game situations.
 Built strong rapport with athletes and assistants before, during and after 

coaching seasons.
 Acted as a positive role model for team participants and in the community.
 Maintained thorough knowledge of all rules, game procedures, coaching 

techniques and current trends in basketball.
 Demonstrated a high level of respect for opponents, officials and facilities.
 Accepted coaching, constructive criticism and recognition with humility and 

composure.
 Enforced discipline both on and off the court..

EDUCATION

Social Work - (Gannon University - Erie, PA)
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SKILLS

Customer Service, Managing business, Handling Money, Working well with co-workers, 
establishing trust within company.
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